3AKOH PECIIYBJIMKH BEJIAPYCbH
16 urona 2008 2. Ne 405-3

O 3amuTe npaB NoTpedUTE el JKUITHITHO-KOMMYHAJILHBIX YCJIYT

[Tpunsat [anatoi npencrasuteneit 27 urons 2008 roga
Ono6pen Coserom Pecrybnuku 28 utonst 2008 roga

V3MeHeHus u AOMOTHEHUS:
Konexc Pecriybnuku benapyces ot 28 aBrycra 2012 r. Ne 428-3 (HammonanbHbIiH
npaBoBoii aTeprer-nopran Pecmyonmuku benapycs, 01.09.2012, 2/1980);
3akon Pecniyonuku benapych ot 18 nexadps 2019 r. Ne 280-3 (HaumonanbHBIH
npaBoBoii MuTtepHeT-moptan Pecnybnmuku benmapycb, 28.12.2019, 2/2718) — HoBas
penaxus

Hacrosimuii  3akoH ~ HampaBi€H  Ha ONPEIENIEHHE  IPaBOBBIX,  OPraHU3ALMOHHBIX
Y DKOHOMHUYECKHX OCHOB 3aIlUTHI MIPaB MOTPEOUTENEH )KUITUIITHO-KOMMYHAIbHBIX YCIIYT.

I'JIABA 1
OBIIME ITOJIOKEHUA

Crartbs 1. OcHOBHbIC TEPMHUHBI H X ONpPe/ieIeHUs

1. na uenedt HacTosimiero 3akOHA HCMOJB3YIOTCS CIEAYIONIUE OCHOBHBIE TEPMHUHBI M MX
ONpEe/ICTICHUS:

1.1. 6e30macHOCTh KUJIMIITHO-KOMMYHAIBHOW YCIYTH — OTCYTCTBHE HEIOMYCTUMOIO PHCKA,
CBSI3aHHOTO C BO3MOXKHOCTBIO TPHUYMHEHHS Bpeda JKU3HU, 3I0POBBI0 U (WIM) HUMYIIECTBY
MOTPEOUTENST ATON KUITUIITHO-KOMMYHAJIBHOHM YCITyTH, a TAaK)KE OKPY’KAIOIIEH Cpeie;

1.2. JKUITUIIHO-KOMMYHAIIbHBIC YCIIYTH — YCIYTH TI0 TIOAIEPKAHHUIO U (WJIM) BOCCTaHOBIICHHIO
HA/JICXKAIIET0 CAHUTAPHOTO U (WJIM) TEXHUYECKOTO COCTOSIHUS KHIIBIX JOMOB, HHBIX KAIUTAIbHBIX
CTPOCHMI (3HaHUWH, COOPYKEHWM), KWIBIX U (MJIM) HEXHWIBIX, BCIIOMOTATEIbHBIX ITOMEIICHUMN,
1o 00eCreYeHnI0 HMX OJarOyCTPOCHHOCTH, ONArompusTHBIX U O€30MACHBIX  YCIOBHHA  JUIA
NIPO’KUBaHUS TPaKIaH, BKIIOYAIOIINE B ce0s Topsvuee U XOJIOIHOE BOAOCHAOXKEHHE, BOJIOOTBEICHUE
(KaHANIM3aIHMIo), Ta30-, JJEKTPO-, TETUIOCHAOXKEHUE, CHAOXKEHHE CHKMKEHHBIM YTIIEBOJAOPOTHBIM
ra3oM OT WHAMBUIYAIbHBIX OAaJUIOHHBIX WJIM PE3epBYapHBIX YCTAaHOBOK, OOpallleHHE C TBEPABIMH
KOMMYHAJIbHBIMH OTXOJIaMH, TEXHUYECKOE OOCTYKMBAaHUE, TEXHHUYECKOe OOCIyXHBaHHE ITH(Ta,
TEKYIIUI PEMOHT, KalTAILHBIA PEMOHT, CAHUTAPHOE COJCPIKaHUE BCIIOMOTATEIILHBIX MTOMEIICHUH
KUJIOTO JIOMa U WHBIC  KWIUIIHO-KOMMYHAIbHBIC YCIYT'H, OKAa3bIBa€Mble B COOTBETCTBUH
C IOTOBOPAMHU;

1.3. uCIONTHUTENh — OPUAUYECKOE JIUIO WJIA HWHIAMBUAYAJbHBIA MOpPEANPUHUMATEIb,
OKa3bIBAIOIINE MOTPEOUTENSIM KITUITHO-KOMMYHAITBHBIC YCITYTH;

1.4. kKaueCTBO >KWJIMITHO-KOMMYHAJIBHOM YCIYTH — COBOKYITHOCTh CBOWCTB M XapaKTEPUCTHUK
KHUJIUIIHO-KOMMYHQJIBHOM ~ YCIYI'M,  OTHOCALIMXCS K€€  CIOCOOHOCTH  YIOBIIETBOPHUTH
YCTaHOBJICHHBIC W (WJIM) TpeamnojiaraeMble  MOTpeOHOCTH moTpedutens ((GyHKIMOHATbHAS
IPUTOHOCTb, HAJIEKHOCTb, 0€30MaCHOCTh YCIOBUN TPOKUBAHUS U JP.);

1.5. HenoCTaTOK  KWJIMIIHO-KOMMYHAJIBHOM  YCIYIrM —  HECOOTBETCTBUE  JKUJIMILHO-
KOMMYHAJIbHOM yCIyTH 00s3aTeIbHBIM JJI COONIOACHUS TEXHUYECKUM HOPMATHBHBIM IPaBOBHIM



aKTaM, yCTaHaBJIMBAIOIIUM Tpe6OBaHI/I5{ K Ka4€CTBY Takoi YCIIyru, MHbIM aKTaM 3aKOHOJATCJIbCTBA,
YCJIOBUSAM OOT'0OBOpPA;

1.6. motpeduTens — (puU3NYEecKoe M0, UMEIOIIee HaMepeHHe 3aKa3aTh JIM00 3aKa3bIBaIOLICe
KHUJIMIHO-KOMMYHAJIbHBIE YCIYIH WM MOJb3YIOMIEeCs >KWINIIHO-KOMMYHAIBHBIMU YCIYTaMHu
UCKJTIOUUTENFHO ISl JIMYHBIX, CEMEHHBIX, JOMAlIHMX W MHBIX HYXI, HE CBSI3aHHBIX
C OCYILECTBIICHUEM MPEANPHUHUMATEIILCKON e TEIBHOCTH;

1.7. ymoMHOMOYEHHOE  JIULO [0 YIPABJICHHUIO  OOMIMM  UMYIIECTBOM  COBMECTHOTO
JIOMOBIIQICHUsL  (Jajlee — YIOJHOMOYEHHOE JIMI0) — OpraHu3alus, Ha3HayaeMmas MECTHBIM
UCTIOJIHUTENIbHBIM ¥ PAcIOpSAIUTEIbHBIM OPraHoOM B LESIX YHOPaBICHHUS OOIIMM HMYIIECTBOM
COBMECTHOI'O IOMOBJIAZICHUS, OpPraHU3alliy OKAa3aHWs OCHOBHBIX U JOIOJHUTEIBHBIX >KHIIHUIIHO-
KOMMYHAJIBHBIX YCIyT HA OCHOBAaHMH JIOTOBOpPA Ha yIpaBlieHHE OOIIUM MMYIIECTBOM COBMECTHOTO
JIOMOBJIJICHUS, 33 UCKJIFOYEHUEM YCIYI BOJOCHAOKEHMs, BOJOOTBEIEHUS (KaHaIW3alluH), ras3o-,
ANIEKTPOCHAOKEHHUs, a TaKkkKe IS OCYHIECTBICHHMS  HMHBIX  (YHKIMHA,  ONpeaeeHHBIX
3aKOHOAATEIbCTBOM.

2. lHple TepMHUHBI, IPUMEHSEMBIE B HACTOALIEM 3aKOHE, HCIOJB3YIOTCA B 3HAYCHUSX,
ornpeneneHHbIX KumunHeM kogexkcoM Pecnybnmku benapyce.

Cratb 2. [IpaBoBoe peryjJMpoBaHie OTHOLIEHUH B 00/1aCTH 3allIMTHI IPaB
norpeduTes el JKUINIIHO-KOMMYHAJIbHBIX YCJIYT

1. OTHoweHUsT B 00JacTH 3alIUTHl MpaB MOTpeOUTENeH >KUIMIIHO-KOMMYHAJIBHBIX YCIYT
ocHoBbIBatoTcsi Ha Konctutynuu PecnyOnmku benapych M peryaupyroTcs HAcTOSIIMM 3aKOHOM
Y UHBIMU aKTaMH 3aKOHOJATEIbCTBA.

2. Hacrosimuii 3aK0H pacnpoCTpaHseT CBOE ACHCTBUE HA OTHOILICHUSI MEXIY TOBAPUIIIECTBOM
COOCTBEHHUKOB WJIM OpraHM3allel 3acTPOMIIUKOB (lanee — OpraHu3anus COOCTBEHHUKOB)
U TIOTpeOUTENSIMU B CIydae, €CJIM OpraHu3alusl COOCTBEHHMKOB OpPraHH30BBIBAET OKa3aHUE
KUJTUITHO-KOMMYHAJIbHBIX YCIIYT MYTEM 3aKJII0UEHHUSI IOTOBOPOB C UCTIOTHUTEISIMHU.

3. K oTHOIIEHUSIM MEXy UCIOTHUTEIEM H MOTPEOUTENIEM, MEXKIY YIOTHOMOYCHHBIM JIUIIOM
n HOTpGGHTeHeM, HC YPCTYJIMPOBAHHBIM HACTOAIIUM 3aKOHOM, MMPUMCHACTCA 3aKOHOOATCIILCTBO
0 3aIIUTe MPaB MOTPEOUTEICH.

4. Ecnmu MexayHapoaHbIM J0oroBopoM PecryOnmku benmapych ycTaHOBJICHBI WHBIE TIPaBHUIIA,
YeM T€, KOTOPbIE COAEPKATCS B HACTOSIIEM 3aKOHE, TO MPUMEHSIOTCS MPaBUIa MEXIYHAPOIHOTO
JIOTOBOpA.

Crarps 3. 'ocynapcTBeHHOE peryJiMpoBaHue U ynpaBJjieHHe B 00J1aCTH 3a1LMTHI NIPaB
norpeduTesIeil KUJIMIHO-KOMMYHAJIbHBIX YCJIYT

1. F'ocynapcTBeHHOE PErylMpOBaHUE U yIpaBlieHHUE B 00JACTH 3alIUTHI MpaB MOTpeOuTeneit
KUJTUIITHO-KOMMYHAJIBHBIX YCIyT ocymecTBistoTcs [Ipesnnentom Pecny6nuku benapycs, CoBetom
MunuctpoB Pecnyonuku bemapych, HMHBIMM TOCyJapCTBEHHBIMH OpraHamMH B Ipefenax HxX
KOMIIETEHIIMH U BKIIIOYAIOT B ceOs:

1.1. ompenienenue W peamu3alMio TOCYJapCTBEHHOW MOJUTHKH B 00JacTH 3aIllMTHI IpaB
HOTpeduTeNneH KUINITHO-KOMMYHAIBHBIX YCIYT;

1.2. ycraHoBiaeHHe ¥ oOecrieueHHe  COONIONEHUS  TOCYNAapCTBEHHBIX  MHUHUMAJbHBIX
COLMAIBHBIX CTAaHAAPTOB B OOJIACTH >KWJIMIIHO-KOMMYHAJIBHOTO OOCITY)XMBaHHUS, TpeOOBaHMIA
3aKOHOJATEIbCTBA OTHOCUTENIEHO 00BEMOB M KaueCTBA KHUIUIIHO-KOMMYHAJIBHBIX YCIIYT;

1.3. rocynapcTBeHHOE peryiaupoBaHue Tapu(poB Ha OTAEIbHBIC KHIUIIHO-KOMMYHaJIbHbIE
YCIIYTH;



1.4. copelicTBHE Pa3BUTUIO KOHKYPEHLUU IPU OKAa3aHUU KIINITHO-KOMMYHAIBHBIX YCIYT;

1.5. rocyiapcTBEHHYIO MOJAEPKKY HACEIEHUS B COOTBETCTBUU C 3aKOHOJATEIbHBIMU AKTaMU
MIPU OILIATE KMJIMIIIHO-KOMMYHAJIBHBIX YCIYT;

1.6. onpenenenre NopsaKa OKa3aHus KIIUITHO-KOMMYHAIbHBIX YCIIYT;
1.7. uHbBIE MEpBL, TPETYCMOTPEHHBIE 3aKOHOIATEIbHBIMU aKTaMH.

2. lIpesupent PecnyOnuku benapych B 007acTH 3alMThl MpaB MOTpEOUTENEH SKUIUIITHO-
KOMMYHAaJIbHBIX YCIIYT:

2.1. onpenensier eAUHYI0 TOCYJaPCTBEHHYIO MOJUTHKY;

2.2. OCYIIECTBISICT WMHBIC TIOJTHOMOYHMS B COoOTBeTCTBHU ¢ KoHcTuTynumeir PecmyOmuku
Eenapycs 1 UHBIMHU 3aKOHOAATCIIbHBIMHU aKTaMMH.

3. CoBer MunuctpoB Pecnybmuku benapyce BoOmacTu 3ammThl HpaB HOTpeOUTENEH
KHUJIMITHO-KOMMYHAJIbHBIX YCIIYT:

3.1. OMpeaACIACT NCPCUCHDb JOIMMOJTHUTCIIBHBIX KUJIMIITHO-KOMMYHAJIbHBIX YCIIYT,

3.2. ycTaHaBIUBAeT IMEpeYeHb paboOT 10 TEXHHYECKOMY  OOCITYKMBAaHHIO  3allOpPHO-
IIEPErOBOPHBIX YCTPOMCTB KHUJIOTO I0Ma U IEPUOJUIHOCTD UX BBINOJHEHHUS;

3.3. onpenenser KpUTEpUN KayecTBa KUIUIIHO-KOMMYHAJIbHBIX YCIIYT;

3.4. ycTaHaBIMBae€T OCHOBHBIC IpaBa M OOS3aHHOCTH YIOJHOMOYEHHBIX JIHI[, TOPSIOK
(buHAHCUPOBAHUS UX PACXOJIOB;

3.5. ycraHaBiuMBaeT TUIIOBbIE (OPMBI JOTOBOPOB HA OKa3aHUE IKUJIMITHO-KOMMYHAJIbHBIX
yCIOyr, THUIOBYIO (OpMYy JOTOBOpa Ha ympaBlieHHE OOLIMM HMYIIECTBOM COBMECTHOTO
JIOMOBJIAJICHNS;

3.6. yCTaHaBIMBAET IOPSNOK PAacyeTOB W BHECEHHs IUIATHI 34 )KWJINIIHO-KOMMYHAJIbHBIC
YCIIYT'H;

3.7. ycraHaBIMBaeT TMOPSJIOK Iepepacyera IUIaThl 3a KUIUIIHO-KOMMYHAIbHBIE YCIyTH
B CIy4ae WX HEOKa3aHWs JIMOO OKa3aHUs C HEJIOCTaTKaMH, a TakKe Iepepacyera IUIaThI
3a KOMMYHAaJIbHBIE YCIIYTH 3a MEPHO/] IEPEPHIBOB B X OKA3aHUU;

3.8. ycraHaBnuMBaeT TMOPSAOK  INPUOCTAHOBJICHHUS  OKa3aHHWA  KOMMYHQIBHBIX  yCIyT
NOTPEOUTENI0, UMEIOIIeMy ©0€3 YBOKUTENbHBIX MPUYMH 33J0JDKEHHOCTh 110 UX  OIUIaTe
U HE MOTracuBILEMY €€ B YCTaHOBJIEHHbBIE CPOKU;

3.9. ycTaHaBIMBaeT MOPSAOK MPOBEICHUS HE3aBUCHUMOM TMPOBEPKH (PKCIIEPTU3BI) KayecTBa
KHUJIUIIHO-KOMMYHJIBHOM ycyrH ((hakTa HeOKa3aHUs KWINITHO-KOMMYHAJIbHOHN YCIIyTH);

3.10. ocymiecTBIs€T WHBIE TOJTHOMOYHUS B COOTBeTCTBUU C KoHcTuTynmer PecmyOmmku
Benapyce, HacTosmmm 3aKkOHOM, MHBIMU 3aKOHaMu U akTamu [Ipe3unenta Pecniy6nuku benapycs.

Cratbs 4. Bubl :KMIHIIHO-KOMMYHAJIBHBIX YCIYT

1. )KI/I.HI/IH_IHO-KOMMyHa.HBHBIG yCiayru nmnoapa3acCiiiroTCd Ha OCHOBHBIC U JOIOJHHUTCIBHBIC
KUIINITHO-KOMMYHAQJIBHBIC YCITYT'H.

2. K 0CHOBHBIM >KUITUIIHO-KOMMYHAJIBHBIM yCIyraM OTHOCSITCS:

2.1. ropsiuee U XOJMOJIHOE BOAOCHAOXKEHUE, BOJIOOTBEJCHUE (KaHATU3allUsA), Ta30-, JIEKTPO-,
TEIIOCHAOKEHNE, O0paIIeHHE C TBEPABIMH KOMMYHAIBHBIMU OTXOJIaMH (Jjajiee — KOMMYHaJIbHBIE

YCIyrh);

2.2. TeXHUYECKOe 00CITy)KHBAHHUE,



2.3. cCaHUTapHOE COJICP’)KAHUE BCIIOMOTATENIbHBIX MOMEIICHUH KUIIOTO JI0MA;
2.4. TEeKyIII PEMOHT;

2.5. KanuTaJIbHbIM PEMOHT;

2.6. TexHu4eCKoe 00CTy)KMBaHUE TU(TA.

3. I[OHO.HHI/ITGJII:HBIG JKUITUITHO-KOMMYHAJIBHBIC  YCIIYTH  OKa3bIBAOTCA  JOIIOJIHUTCIIHHO
K OCHOBHBIM XHUJIMI[HO-KOMMYHAQJIBHBIM YCJIyIaM I10 XCJIaHHUIO HOTpe6I/ITeJ'I$I.

Crarps 5. Y4acTHUKH OTHOLICHHH B 00JIaCTH 3aIIUTHI IPAB MOTPeOuTe el JKUIHIIHO-
KOMMYHAJIbHBIX YCJIYyT

Y4acTHHUKaMH OTHOIIEHUH B 00J1aCTH 3aIIUTHI IPaB NOTPEOUTENCH KUITUIITHO-KOMMYHAIBHBIX
yCIOyr SIBIAIOTCA  NOTPEOUTENb, YIOJIHOMOYEHHOE JIMIO, OpraHu3alus CcOOCTBEHHMKOB,
UCITIOJIHUTEIb, OOLIEeCTBEHHBbIE OOBEAMHEHHUS TOTPEOUTENeH, rocylapCTBEHHBIE OpraHbl W MHbIE
OpPraHM3ali B COOTBETCTBUH C UX KOMIIETEHIUECH.

I'JTABA 2
MPABA IOTPEBUTEJIEN ’KUJIUITHO-KOMMYHAJBHBIX YCJIYT

Cratb 6. [IpaBa norpeduTeiei sKHINIHO-KOMMYHAJIbHBIX YCIYT

1. [ToTpeburens nMeeT MpaBo Ha:
1.1. mpocBemieHre B 00JIaCTH 3aIUTHI IPaB MOTPEOUTENEH KUITUIIHO-KOMMYHAJIBHBIX YCITYT;

1.2. uapopmanuio 06 UCTIOIHUTENE, YIOJTHOMOUYEHHOM JIMIIE, OPTaHU3alUN COOCTBEHHUKOB
¥ OKa3bIBaCMbIX M (MJIM) OPTaHU3YEMbIX MU JKHIIUITHO-KOMMYHAJIBHBIX YCIIyTax;

1.3. ynoBieTBOpeHHE MOTPEOHOCTEH B KUITUIITHO-KOMMYHAJIBHBIX YCITyTraxX;

1.4. BBIOOp MCTIONHUTENS KUITUIIHO-KOMMYHAIBHBIX YCIIYT, OKa3bIBaEMBIX Ha KOHKYPEHTHOM
OCHOBE, €CIIM HHOE HE YCTAaHOBJICHO HACTOSIIHMM 3aKOHOM U MHBIMHU 3aKOHOJATEIbHBIMU aKTaMU;

1.5. 6€30MacHOCTb KUIUITHO-KOMMYHAJIBHBIX YCIIYT;
1.6. HajuIeXKaIIee KaueCTBO KUIUIIHO-KOMMYHAJIbHBIX YCITYT;

1.7. Bo3menieHre yOBITKOB, BpeAa, IPUIMHEHHOTO UCIIOJHUTENIEM JKU3HH, 3/10pPOBBIO U (MIIN)
UMYILIECTBY NMOTPEOUTENS BCIEACTBUE HEOKA3aHUS KIIUITHO-KOMMYHAIIBHBIX YCIYT JIMOO0 OKa3aHUs
UX C HEJI0CTaTKaMH, KOMIIEHCALlUI0 MOPAJIbHOTO BPEAaA;

1.8. o011eCTBEHHYIO M TOCYIaPCTBEHHYIO, BKJIIOYas CyAeOHYI0, 3alIUTy CBOMX IPaB.

2. IloTrpebuTens MMEeT HHBIE IpaBa, MPEIyCMOTPEHHbIE HACTOSAMIMM 3aKOHOM U MHBIMHU
aKTaMH 3aKOHOJATENIbCTBA.

Cratba 7. IIpaBo norpeduTeisi Ha NpocBelleHHe B 00JIACTH 3aLUTHI IPaB
norpeoduTesIei KUJIMIHO-KOMMYHAJIbHBIX YCJIYT

[IpaBo moTpebuTenss Ha MPOCBEIIEHUE B 00JACTH 3AIIUTHI NPaB MOTPEOHTENEH >KUIHIIHO-
KOMMYHQJIBHBIX YCIYI O0O0ECIEeYMBAETCS IOCPEACTBOM HH(POPMUPOBAHUSA TOCYIAPCTBEHHBIMHU
OopraHamu, oOIIECTBEHHBIMU OOBEINHEHUSIMU NTOTPEOUTENEH, UCTIOIHUTENSAMH, YIIOJTHOMOYSHHBIMH
JMIIaMH, OPTaHU3ALUSAMH COOCTBEHHUKOB MOTPEOUTENSI O €ro MpaBax M HEOOXOAMMBIX NEHCTBHAX
IO 3aIIUTE 3TUX IPaB, B TOM YHCIE MTOCPEACTBOM IPHUBIICUYEHHS CPEICTB MaccoBOW MH(opmannu



K [IPOTaraH/ie U CUCTEMaTHYECKOMY OCBEILIEHUIO BOIIPOCOB 3aIIMUTHI IPaB MOTPeOUTENEH KUITUIIHO-
KOMMYHaJIbHBIX YCIIYT.

Crats4 8. IIpaBo norpeduresisi Ha HHPOPMANHIO 00 UCIIOJHHUTEIE, YIIOTHOMOYEHHOM
Jinie, OpraHu3anun cOOCTBEHHUKOB M 0KA3bIBA€MbIX U (HJIH)
OpraHu3yeMbIX HMH KHUJIHIIHO-KOMMYHAJIbHBIX yCJIyrax

1. Ilotpeburenr  uUMeeT TPaBO  Ha CBOCBPEMEHHOE  IOJYyYEHHE  OT HCIIOJHUTEIS,
YIOJIHOMOYEHHOI0  JIMIA, OpraHu3alud  COOCTBEHHMKOB  HEOOXOAMMOH M JOCTOBEPHOH
uH(pOpMaLUU B 00JIACTH 3aIMTHI IIPaB MOTPEOUTENEH KUITUITHO-KOMMYHAJIBHBIX YCIIYT.

2. I/ICHO.HHI/ITG.HB, YIIOJITHOMOYCHHOC JINIO 065133.HBI AJOBECTU OO CBCACHUIA HOTp€6I/ITeJI$I
nH(OpMaIUIo 0:

2.1. cBOEM HaMMEHOBAHUHU (MMEHH), MECTE HAXOXKACHUS U PEKUME paboThI;

2.2. pyKOBOJUTENEC HCIOJHUTENS, YHNOJHOMOYEHHOTO JHua (MMs, JOJDKHOCTh, MECTO
HaxOXXJICHUs, B TOM YHCJIE HOMEpP KOMHATHI (KaOWHETa), HOMEp CiIyx)eOHoro TenedoHa)— It
FOPUANYECKUX JIUILL;

2.3. rocyAapCTBEHHOM  perucrpaluyd ¥ HAaUMEHOBAaHUM  OpraHa,  OCYIIECTBMBILIErO
FOCYJAapCTBEHHYK)  PErMCTPALMI  WHAUBHUAYAIBHOTO  NPEANPUHUMATENS,  SBIISAIOIIETOCS
VCIIOJIHUTEIIEM, — JJI1 MHAUBUAYAIBHBIX NIPEANIPUHUMATENEH;

2.4. CTpYKTYPHBIX  TOIPA3/CICHUSAX  HMCIONHUTENS  (UIsI  FOPUAMYECKUX  JIHII),
YIIOJHOMOUYCHHOT'O JIMIa U paGOTHI/IKaX HUCIIOJIHUTCIIA, YIIOJIHOMOYCHHOI'O JIMIIA (I/IM}I, JOJIZKHOCTDB
(mpodeccust), MECTO HAXOXXJIEHHUS, B TOM YHCJIE HOMEP KOMHATHI (KaOMHETa), HOMEpP CITY)KEOHOTO
TenedoHa), OTBETCTBEHHBIX 32 3aKII0YCHHE (M3MEHEHHUE, PACTOPIKEHUE) TIOTOBOPOB, OPTaHU3AIUIO
OKa3aHMsl KHIUIIHO-KOMMYHAIBHBIX YCIyTr (MCTIOJIHEHUE JOTOBOPOB), YCTPAaHCHHE HEIOCTATKOB
TaKHUX YCIYT, a TAKXKE O PeKUME UX pabOThl U BPEMEHHU MpHeMa IpaxIaH;

2.5. rpaHunax oOCITy>KUBAEeMOI HCIIOJHUTEIIEM TEPPUTOPUU B Cllyyae YCTAaHOBJICHHUS TaKUX
TPaHMII;

2.6. mepeuyHe OKa3bIBAEMbIX HCIIOJHUTEIEM IKWJIMIIHO-KOMMYHAJIBHBIX YCIYT, CpOKax
(MTepUOIMIHOCTH ) UX OKa3aHUS;

2.7. cnenuanbHbIX  pa3pelieHUsX (JUIEH3HSIX) Ha OCYIISCTBICHHUE OTIEIbHBIX BHJIOB
NESATEIbHOCTH W WUHBIX pa3pellieHusX, eCIH HEOoOXOMUMOCTh HUX TONy4YeHHUs MpPeayCMOTpeHa
3aKOHOJATEIbCTBOM;

2.8. TOKyMEHTax, MPeACTaBISAEMBIX JJIs 3aKJIIOUEHUs (M3MEHEHHSI, PACTOPKEHHS) I0TOBOPOB;

2.9. Tapudax Ha KUIUIIHO-KOMMYHAIbHBIE YCIYTH, YCIYTy [0 yIPaBiICHUIO OOIMIHUM
UMYIIECTBOM COBMECTHOTO JOMOBJAJICHUs, (opMax U MOPSIKE OILIATHI YKUIUITHO-KOMMYHATBHBIX

yCIyr;
2.10. HopMax (HOpMaTHBax) MOTPEOICHUS] KOMMYHAIBHBIX YCIIYT;

2.11. kareropusix MOTpeOUTENEH, HMMEIOUIMX MPaBO Ha JbIOTHl HpPU OIUIATE JKUJIMIIHO-
KOMMYHAJIbHBIX YCIIYT;

2.12. nokyMeHTaX, HEOOXOUMBIX JJIsl TIPEJOCTABICHUS OC3HATMYHBIX KUIHIIHBIX CYOCHIUN
B COOTBETCTBUH C 3aKOHOAATECIbHBIMM aKTaMU;

2.13. ICHE)KHBIX  CPEJICTBAX, HAYUCICHHBIX W MOJYYCHHBIX  HCHOJHUTCIIIMH  YCIYT
M0 TEXHUYECKOMY OOCITY>KHBAHHUIO, CAHUTAPHOMY COACPKAHUIO BCIIOMOTATENBHBIX IMOMEIIECHUI
JKUJIOTO JIOMa, TEKYIIEMY U KallUTaIbHOMY PEMOHTY, TEXHHYECKOMY OOCITY)KHBaHHIO JTU(TA, B TOM
Yuclie 0 OI0HKETHBIX CYOCHINSIX Ha TH LIENH,

2.14. unyro uHQOPMAIINIO B COOTBETCTBHH C KIJIUITHBIM 3aKOHOIATEIHCTBOM.



3. Uudopmanust, ykazanHas B moanyHkTax 2.1-2.13 myHKTa 2 HacTOsIIEH CTaTbH, JOBOJIUTCS
JI0 CBEJICHUS MOTpeOUTENel myTeM pa3MelleHHus Ha BhIBeCKe, MHPOPMAIMOHHBIX CTeHIax (Tabio)
Y MHBIX HOCHUTEISIX, HAXOSIINXCS BO BCIIOMOTATENBHBIX TTOMEIIEHUSIX KHUJIOTO J0Ma, WIA APYTHM
CrocoOOM B JIOCTYITHOM JUIsl TIOTpEOMTENel MecTe I10 MECTy HaXOXKIEHUS HCIIOTHUTES,
SIBIISTIONICTOCS. FOPUAMYESCKUM JIMIIOM (32 UCKJIFOUEHHEM CIydaeB, KOTJIa MECTOM HaXOXICHUS
WCTIONTHUTEIISL SIBJISIETCS JKUJIOC TOMENICHHE), YIMOJTHOMOYEHHOTO JIMIIA, a TAaKKE MOXKET OBITh
onyOnMKoBaHa  (pacmpocTpaHeHa) B CpPeACTBaX  MaccoBoM  wHOpManwu,  TriI00aabHOMN
KOMITBIOTEPHON ceTu VIHTepHeT, pa3MmelieHa Ha MH(QOPMAIMOHHBIX cTeHAax (Talj0) U MHBIX
HOCHUTEIISIX B MECTHBIX UCIIOJIHUTEIFHBIX U PACTIOPSIUTEIBHBIX OpraHax.

4. Opranuzamusi COOCTBEHHHKOB JOBOJUT JO CBEJCHUS MOTpeOUTEeNeH MyTeM pa3MelleHUs
Ha MTHPOPMAITMOHHBIX CTEHJaX (Ta0JI0) M MHBIX HOCHUTENSIX, HAaXOJSIIIMXCS BO BCIIOMOTATEIBbHBIX
MOMEIICHUAX JKIJIOTO JIoMa, W (Wiau) Ha WHOOPMAITMOHHOM CaiTe B INIOOATHHOM KOMIBIOTEPHON
cetu VIHTEpHET WM JPYIMM CIIOCOOOM B JIOCTYITHOM JJsi MOTpeOuTeneil Mecre 1o MeCTy
HaXO0JXKJICHUS OpTaHU3aIui COOCTBEHHUKOB HH(OPMAITHIO O:

4.1. HopMax (HOpMaTHBax) MOTPEOICHUSI KOMMYHAIIBHBIX YCIIYT;

4.2. kateropusx TNOTpeOHUTENEH, HUMEIOIUX IMPaBO Ha JbIOTHl IMPU OIUIATe >KUIIHIIHO-
KOMMYHAJIbHBIX YCIYT;

4.3. TOKyMeHTaX, HEOOXOAUMBIX ISl MPEIOCTABICHUS OC3HATUYHBIX JKIJIMIIHBIX CYOCHIHUMA
B COOTBETCTBHH C 3aKOHOJATCIbHBIMU aKTaMM;

4.4. uayto nH(GOPMAITUIO B COOTBETCTBHH C JKUJIUIITHBIM 3aKOHOAATEIILCTBOM.

5.B wu3BemeHWsX O pa3Mepe IUIaThl 32 KWJIMITHO-KOMMYHAJIBHBIC YCIYTH | IJIATHI
3a MOJIb30BAHKE KUJIBIM IIOMEIICHUEM YKa3bIBaeTcs nHpopmarus o (00):

5.1. mepeuHe OKa3aHHBIX KMIIMIIHO-KOMMYHAJIbHBIX YCIIYT;

5.2. obbeMax OKa3aHHBIX JKWJIMIIHO-KOMMYHAJIBHBIX YCIYT U BO3MEIIAEMBIX pPacXo/0B
Ha JIEKTPOIHEPTHI0, TOTPEOISIEMYI0 Ha OCBEIICHHE BCIIOMOTATENbHBIX IMOMEIICHHH U paboTy
000py/10BaHUsI B MHOTOKBAPTUPHBIX KHUIIBIX JOMaX;

5.3. ¢pakTHUEeCKOM pacxojie TEIUIOBOM HHEPTHUH, 3aTpadyeHHOW Ha oOorpeB 1 KBaapaTHOTO
METpa JKUJIOTO J0Ma;

5.4. Tapudax Ha KUIUIIHO-KOMMYHAJIBHBIE YCIYTH, YCIYry IO yIpPaBJICHUIO OOLINM
HUMYIIIECTBOM COBMECTHOT'O JJOMOBJIAJACHUS;

5.5. dpakTHUecKuX 3aTrparax Mo KUJIOMY JOMY.

6. PAOOTHUKM UCIIONHUTENS, YIOJIHOMOYEHHOTO JIMIA, OPraHU3alMd COOCTBEHHUKOB,
UCTIOJTHUTENIb — WHIUBUIYaJIbHBIH TpPEANPUHUMATEb TOJDKHBI HMMETh OCHIDK C yKazaHHEeM
HAUMEHOBAaHUS (MMEHU) HWCIOJIHUTEINS, YIOJTHOMOYEHHOTO JHIa, OPTaHU3alMd COOCTBEHHHKOB,
UMEHHM W NOJDKHOCTH  (mpodeccuu) paOOTHUKA  HMCHOJHHUTENS, YIOJHOMOYEHHOTO  JIWIIA,
OpraHu3alui cCOOCTBEHHHUKOB.

7. UcnomHuUTENb, YIOJTHOMOYEHHOE JIUI0, OpraHu3alusi COOCTBEHHUKOB 0053aHbI HE MI03/IHEE
YeM 3a OJMH JeHb HH(OpPMUpPOBATH MOTPEOUTENS O HEOOXOJUMOCTH NPEAOCTABICHHUS JOCTyIa
B KUJI0€ U (MJIM) HEKUIIOE TIOMEIIEHUS (OHOKBAPTUPHBIN KUJIOH JIOM), Ha 3€METbHBIC YIaCTKHU IS
IPOBEPKH COOTBETCTBHUS JKHJIOTO IOMEUICHHS YCTAaHOBJICHHBIM JJISi NPOXXUBAHHUS CaHUTAPHBIM
U TEXHUYECKUM TPeOOBaHUSIM, BBIMOJIHEHHUS] PEMOHTHBIX padOT B cllyuae HEOOXOAMMOCTH, CHSITHS
NoKa3aHU NpHOOPOB HMHIMBUAYAJIBHOTO YYeTa pacxoja BOJbI, TEIUIOBOM M 3JIEKTPHUUECKOM
SHEpPruM, raza, NIPUOCTAHOBIECHUS OKa3aHUs HEKOTOPBIX BHJOB KOMMYHAJBHBIX YCIYT B CIy4ae UX
HEOIUTaThl, a TaKXke JJIs MPOBEACHUS OCMOTPOB (Jajee B HACTOALICH CTaThe — IPOBEPKA,
BBITIOJTHEHHE pa0oOT, MPOBEACHUE OCMOTPOB).

HckiroueHre COCTaBISIOT Cydad JTUKBUIAIIMW TOCIIECICTBUI aBapuii, CTUXUHHBIX O€ICTBUIM
U IPYTUX YPE3BbIYAHBIX CUTYyALUH.



8. Ilpn HEOOXOAUMOCTH TIOJIYYCHHS JIOCTyNa B IKWIOC | (MJIHM) HEKUIOEC IOMEIICHHS
(OHOKBAapTUPHBIA JKWJIOH J0M), Ha 3e€MeNbHBbIE YYacTKU JUIsl TPOBEPKH, BBIOJHEHHS paboT,
NIPOBE/ICHUSI OCMOTPOB HWCIOJHHUTENb, YIIOJIHOMOYCHHOE JIAIO, OpraHu3alus COOCTBEHHUKOB
00s13aHBI COOOIIUTE TOTPEOUTEIIO:

8.1. maty u Bpems IpOBEPKH, BHIIIOTHEHUS Pa0dOT, MPOBEJCHNUS OCMOTPOB;

8.2.uMs ¥ JOMKHOCTH (mpodeccuro) pabOTHUKA UCHOJHHUTENSA, KOTOPOMY IOPYYEHBI
IMPOBCPKA, BBIITOJHCHHUC pa60T, MMPOBCACHNUC OCMOTPOB, UM HCIIOJHUTCIIA — HHAWBUAYAJIBHOI'O
NPEIIPUHIMATEIS, TIPOBEPSIONIETO, BHITOIHSIONIETO padOTHI, IPOBOISIIETO OCMOTHI,

8.3. UM ¥ AOHKHOCTHh (MpOdecchio) JuIla, OCYIIECTBISMIONIET0 KOHTPOJIb OT UMEHHU
HCIIOJIHUTCIIA, YIIOJJHOMOYCHHOTO JIMIid, OpraHu3anuu COGCTBGHHI/IKOB 3a XO0AO0M TMPOBCPKHU,
BBITTOJIHEHUS paboT, IPOBEIEHHSI OCMOTPOB;

8.4. MHBIE CBEICHUS, MMCIONINE OTHOIICHHE K IIPOBEPKE, BBHIMOJIHEHHIO PadOT, MPOBEICHUIO
OCMOTPOB, TIO €T0 MPOCKOE.

9.1lpu mocemieHnn moOTpeOUTENsT PAOOTHUK HCIONHUTENS, YIOJHOMOYEHHOTO JIMIIA,
OpraHu3aiuy cOOCTBEHHUKOB 0053aH MPEABIBUTH JOKYMEHT (YIOCTOBEPEHHE), MOITBEPK A0
€ro TpaBO JCHCTBOBATH OT UMEHH HWCIIOJHUTENS, YHNOJHOMOYCHHOTO JIMIA, OpTaHU3aIiH
COOCTBEHHUKOB.  VICHONHMTENb — WHAMBUAYAIbHBIM MPEANPUHUMATENb NPU  TOCEIICHUH
noTpeOuTenst 00s13aH MPECTABUTh JTOKYMEHTHI (JOTOBOp, MACIOPT), MOATBEP)KIAIOIINE €T0 MPaBO
Ha OKA3aHUC KUJIMIITHO-KOMMYHAQJIbHBIX YCIIYT.

Crartba 9. IIpaBo norpeduTeisi Ha y10BJeTBOPeHHE MOTPEOHOCTEl B KUJIHIIHO-
KOMMYHAJIBHBIX yCJIyrax

1. [Torpebutens MMEET MpPaBO HA YAOBIETBOPEHHE MOTPEOHOCTEH B OCHOBHBIX >KUJIHUIITHO-
KOMMYHaJIBHBIX ycinyrax. KoMMyHasbHBIE YCIYTH OKa3bIBAIOTCS MOTPEOUTENIO B 00bEME HE HUXKE
HOPM (HOPMaTHBOB) MOTPEOJICHHS.

HopMmbl (HOpMaTuBbI) MOTpeOJIeHWsS KOMMYHAJIBHBIX YCIYT YCTaHaBIMBAIOTCS MECTHBIMU
WCTIOJTHUTEIILHBIMU U PACTIOPSAUTEILHBIMUA OPTaHAMHU.

2. [loTpebutens uWMeeT TMPaBO OTKA3aThCSA  OT MOJTYYCHHS OCHOBHBIX  JKWJIHIIHO-
KOMMYHAJIBHBIX ~ yCIAYr B CIIy4asX, HPEIyCMOTPEHHBIX HACTOSIIUM  3aKOHOM ¥ MHBIMHU
3aKOHOJATEILHBIMHA aKTaMHU.

3. IloTpebutens HMeEET NpPaBO OTKA3aTbCsl OT MOJYYEHUs JONOJHUTENBHBIX >KUIMIIHO-
KOMMYHAJIbHBIX YCIIYT.

Cratb 10. IlepepbiBbl B 0Ka3aHMH KOMMYHAJIbHBIX YCJIYyT

1. KomMmyHanpHBIE  YCIYyrH  OKa3bIBAIOTCS  HMCIOJHHUTENIEM MOTPEOUTETI0  MOCTOSHHO,
3a UCKIIIOYEHUEM IIEPEPHIBOB, NPEAYCMOTPEHHBIX ITYHKTOM 2 HACTOSALIEH CTAaTbH, @ B OTHOLLIECHUH
AIIEKTPOCHAOKEHHUS — 32 UCKJIIOYCHHEM TIepEephIBOB, IPEIYCMOTPEHHBIX 3aKOHOJATEIbHBIMU
aKTaMH.

2. IlepepriBbl B OKa3aHWH KOMMYHAJIBHBIX YCIYT JIOMYCKAIOTCS B CBSI3U C:

2.1. BBIMIOJIHEHUEM HCIIONHUTENEM IUIAHOBBIX PEMOHTHBIX U MPOPHIAKTHYECKUX padboT
B COOTBETCTBHH C rpadukamMu (IJJaHAMH), COTJIIACOBAHHBIMH C MECTHBIMH HCIOJHHUTEIHHBIMH
U pacTiopsIUTEIbHBIMU OpTaHaMH, a TaK)Ke PEMOHTHBIX M MPOQHIAKTUYECKUX PAa0OT MO 3asgBKaMm
noTpeOuTeNeH;

2.2. MEKOTOMUTEIBHBIM MIEPUOIOM;



2.3. IpUOCTAHOBJICHUEM OKa3aHHUS KOMMYHAJIbHBIX YCIYT MOTpeOuTeNnto, uMerouemy 0e3
YBOXHUTEIBHBIX MPUYUH 33J0DKEHHOCTH I10 UX OIJIaTe U HE MOTACHBIIEMY €€ B YCTaHOBJICHHBIE
CPOKH;

2.4. IpUOCTaHOBJICHUEM OKa3aHHsI KOMMYHAJIbHBIX YCIYT 1O TPEOOBAHUIO OTPEOUTES, €CIIU
TaKO€ TPHUOCTAHOBJICHUE TEXHUYECKM BO3MOXKHO U HE HapyllaeT INpaB HHBIX TMOTpeOHTENEH,
Ha OCHOBaHMUU aKTOB 3aKOHOJIaTEIbCTBA UJIU AOTOBOpPA HA OKA3aHUE TAKUX YCIYT;

2.5. aBapusiMH, CTHUXUHHBIMH OCICTBUSIMH U JIPYTMMH YpPE3BBIYAHBIMU  CHUTYaLUSIMHU
W TUKBAOAIIAEH WX MOCIIEACTBUM;

2.6. BeIsiBIEHUEM (PAKTOB M OOCTOSITENIBCTB, CO3JAIONIUX YIPO3y KU3HH, 370POBBIO U (WIIH)
UMYIIECTBY MTOTpeOUTENEH, BRI3BAHHBIX IKCILTyaTalueil 000pyn0BaHuMs;

2.7. XUIIeHUeM, YHUYTOXKCHHEM WM TMOBPEKICHHEM CeTel M 000pyHOBaHUs, NETAONIMMHU
HEBO3MOXXHBIM OKa3aHHE KOMMYHAIBHBIX YCIYT JUOO CO3MAIOUIMMH YIpo3y NPHYWHEHHS Bpeaa
YKU3HU, 3[JOPOBBIO U (UM ) UMYILECTBY MOTPEOUTEIICH.

3. B cnydae MmIaHUpPyeMOro IMepephiBa B OKAa3aHWU KOMMYHAJbHOW YCIYTH HCIOJHUTEIb
00s13aH COOOIIUTH O TAKOM IIE€PEPHIBE IMOTPEOUTENIO, YIOJTHOMOYCHHOMY JIMILY, OpTaHU3aI[UH
COOCTBEHHUKOB 4Yepe3 CpeJCTBAa MAcCOBON HMH(pOPMAIMK WU HHBIM CIIOCOOOM HE IMO3/JHEE YeM
3aTpH  OHJA [0 Ha4Yaja  [epepbiBa,  3a UCKIIOYEHUEM  IIEPEPBIBOB,  IIPEIYCMOTPEHHBIX
MOAMYHKTaMu 2.4—2.7 TyHKTa 2 HACTOSIICH cTaThu. B COOOIMIEHNM yKa3bIBAIOTCSl MPUYUHA U CPOK
IIepepbIBa B OKa3aHUU KOMMYHaIbHOM YCIYTH.

B cnyyae r1utaHupyemoro nmepepbiBa B OKa3aHMM KOMMYHAJIBHBIX YCIYr TOpPSYETO
BOJIOCHAOXEHUSI U TEIJIOCHAOXKEHUS YIOJIHOMOYEHHOE JIMI0, OpraHu3aius COOCTBEHHHUKOB
00s13aHBI COOOIIUTH O TAKOM IIepepbIBE MOTPEOUTENIO B MOPSAIKE, MPEAYCMOTPEHHOM YacTbIO
NepBOM HACTOSLIETr0 MyHKTAa, HE MO3JHEE YeM 3a JBa JIHS JI0 Hauaja MepephiBa, 3a UCKIIOYECHUEM
NEPEePBIBOB, MPEyCMOTPEHHBIX MOAMYHKTaMu 2.4—2.7 myHKTa 2 HACTOAIIEH cTaThu. B coobuieHnn
YKa3bIBAIOTCS MPUUMHA U CPOK TepepbiBa B OKa3aHUU COOTBETCTBYIONIEH KOMMYHAIBbHOM YCIIYTH.

4.3a mepuoJ mEpephrIBOB B OKA3aHUHM KOMMYHAJBHBIX YCIYI OCYIIECTBISIETCS Iepepacyer
IUIaThl 32 KOMMYHAJIbHBIE YCIYTH B MOpsiake, ycraHoBieHHOM CoBeroM MunuctpoB PecnyOnuku
benapyce.

Cratbs 11. Bb160p HCIIOJIHUTEIS KUJIMIIHO-KOMMYHAJIBHBIX YCJIYT, 0Ka3bIBAeMbIX
HA KOHKYPEHTHOM OCHOBe

1. XKunuImHO-KOMMYHalIbHBIE ~ YCIYTH 10 TEXHHYECKOMY  OOCITYXXMBAHUIO, TEKYIIEMY
PEMOHTY, KallUTaIbHOMY DPEMOHTY, CAaHUTAapHOMY COJEP/KaHUIO BCIIOMOIATEIbHBIX ITOMEIECHUN
KHJIOTO JIOMa, TEXHUYECKOMY OOCITYKMBaHUIO TU(TA, OOpAIIEHUIO C TBEPABIMH KOMMYHAJIbHBIMHU
OTXOJaMHU W JOTOJHUTEIbHBIC JKUIUIIHO-KOMMYHAJIBHBIE YCIIYTH OKa3bIBalOTCSI Ha KOHKYPEHTHOMN
OCHOBE.

2. [loTpebutens uMeeT MpaBO Ha BHIOOP HCHOJHUTENS >KUIUIIHO-KOMMYHAJIBHBIX YCIIYT,
OKa3bIBA€EMbIX Ha KOHKypGHTHOI\/'I OCHOBC, 3a UCKJIFOUCHUCM CJIY4acCB, IMPCAYCMOTPCHHBIX YaCTAMHU
BTOPOM U TPEThEW MyHKTA 3 HACTOSAIIEH CTaThU U MHBIMHU 3aKOHOIATEIbHBIMU aKTaMU.

BbI00Op HCHONHUTENS KHIUMITHO-KOMMYHAIBHBIX YCIIYT, OKa3bIBAEMBIX Ha KOHKYPEHTHOM
OCHOBE, TMOTPEOUTENSIMHA, BIAJICIONIUMU OJHOKBAPTUPHBIM JKUIBIM JOMOM Ha IpaBe oOmieit
COOCTBEHHOCTH, OCYIICCTBIIICTCS I10 COTJIAIICHUIO MEXIy HHMH, aB Cllydae HEJOCTHKCHHS
coriacus — B CyZeOHOM TOpsIKE.

3.B cnydae, ecnm ympaBieHHe OOIMM HMYIIECTBOM COBMECTHOTO JIOMOBJIAIACHUS
OCYIIECTBIISIETCS. HEMOCPEJACTBEHHO YYACTHUKAMHU COBMECTHOTO JJOMOBJIA/ICHUS, PEIIEHUE O BEIOOPE
WCIIOTHUTEINS  SKIJIMIIHO-KOMMYHAQJIBHBIX ~ YCIIYT, OKa3bIBA€MBIX Ha KOHKYPEHTHOW OCHOBE,



IIPUHHUMACTCA Ha O6H_ICM CO6paHI/II/I Y4aCTHUKOB COBMECTHOI'O AOMOBJIAACHHSA B COOTBCTCTBHUU
C X KMJIMIIHBIM 3aKOHOAAaTCIILCTBOM.

B caywae, ecnum ympaBieHHEe OOLUIMM HMMYIIECTBOM COBMECTHOTO JOMOBJIAJCHUS
OCYIIIECTBIISIETCSl OpraHu3aleil COOCTBEHHUKOB, pEIIEHHE O BHIOOpE MCIONHUTENS SKUIUIIHO-
KOMMYHAJIBHBIX YCITyT, OKa3bIBAEMBIX Ha KOHKYPEHTHOW OCHOBE, B MHTEpEcax MOTPEOUTENsT MOXKET
MPUHUMATHCS OpraHu3aleil COOCTBEHHUKOB.

B caywae, ecnum ympaBieHHe OOLIMM HMMYIIECTBOM COBMECTHOTO JOMOBJIAJCHUS
OCYIIECTBIISIETCS.  YIOJHOMOYEHHBIM JIMLIOM, pEIIEHUE O BhIOOpE MCHOIHUTENS S KUIUIIHO-
KOMMYHQJIBHBIX YCIIYI, OKa3bIBa€MbIX Ha KOHKYPEHTHOH OCHOBE, YKa3aHHBIX B JJOTOBOpE
Ha yIpaBlieHHe OOIIMM MMYIIECTBOM COBMECTHOTO JOMOBIAJEHUS, B MHTEpecax MOoTpedurens
IIPUHUMAETCS YIIOJTHOMOUYEHHBIM JIUIIOM.

B cnyuasix, mpeaycMOTpEHHBIX YacTSMH BTOPOW M TPEThEH HACTOSIIETO ITyHKTa, BBIOOD
VCIIOJIHUTEIISA OCYIIECTBIISIETCS 10 PE3yJbTaTaM MIPOBEIEHUSI KOHKYPCa, €CIIM HHOE HE YCTAaHOBJIEHO
3aKOHOJATENbHBIMU  akTaMu. KOHKypc mpoBoauTcs B Iopsake, omnpexnensiemoM CoBeTom
MunuctpoB Pecriybnuku benapyce.

4. Pemenne o BBI60pC HCIIOJIHUTEIIA OOMOJHUTCIBHBIX KHJIWIIHO-KOMMYHAJIBHBIX YCIIYT,
OKa3bIBACMbIX Ha KOHKypGHTHOfI OCHOBC, MOXKCT NPUHUMATHCA B OTHOIICHUU OJHOT'O (HGCKOHBKI/IX)
moabE31a MHOT'OKBAPTHUPHOI'O KHUJIOr'0 JOMaA.

Cratps 12. IIpaBo norpedunTesss Ha 0€30MaACHOCTD KUJIHITHO-KOMMYHAJIBHBIX yCJIYT

1. [Torpebutens MMeeT MpaBo Ha OE30MACHOCTH JKUIIUIIHO-KOMMYHAQJIBHBIX YCIIYT, BKIIIOYas
3arnpeT Ha IPUMEHEHUE B IIPOLIECCE OKA3aHUs TAKUX YCIYTI U3JENUN (MaTepHalloB) M TEXHOJOTHUH,
OMACHBIX ISl JKM3HH, 37A0POBbsl M (WJIM) MMYIIECTBAa MOTPEOUTENs, a TakkKe A OKpyXKaromiei
Cpelbl, C yYETOM KaK MOBCEAHEBHBIX, TaK U JIOJIFOCPOYHBIX HHTEPECOB MTOTPEOUTEIIS.

2. COKpbITHE WCIOJIHUTEIEM, YIOJIHOMOYEHHBIM JIMIIOM, OpraHu3anueil coOCTBEHHUKOB
(baKTOB M 0OCTOATENHCTB, CO3AAONIMX YIPO3Y JKU3HU, 3I0POBHIO U (WJIM) UMYIIECTBY MOTPEOUTEIS
IIPU OKA3aHHUHM KUJIUITHO-KOMMYHAJIBHBIX YCIIYT, 3aIIPEIIAETCS.

3. B cinyyae BbisiBIeHHS (DAKTOB ¥ OOCTOSITENBCTB, CO3MAIOIINX YrpO3y XU3HH, 30POBBIO
U (MJTM) UMYIIECTBY MOTPEOUTENSI IPH OKA3aHUM KIIUITHO-KOMMYHATBHBIX YCIIYT, UCIIOJHUTEb,
YIIOJITHOMOYEHHOE JIMIIO0, OPraHU3aIHsi COOCTBEHHHKOB 00sI3aHBI HE3aMEeUTUTEIEHO HH()OPMUPOBATH
00 3TOM TOTpeOUTEeNs] U MPUOCTAHOBUTH (00ECHEUYNUTh MPHUOCTAHOBICHUE) OKA3aHWE >KHUIUIIHO-
KOMMYHAITBHBIX YCIIYT JIO HX YCTPaHCHHUSI.

Crarps 13. [IpaBo morpeduTe/Is1 HA HaJIEKALEe KAYECTBO KUJIUIITHO-KOMMYHAJIbHbBIX
ycayr

1. Oxa3bIBacMbIE KUJINITHO-KOMMYHAQJIBHBIC YCITYT' OOJIKHBI OBITE HaJJICXalero KkadcCcrna.

2. KayecTBO IKMJIMITHO-KOMMYHAJIBHBIX YCIYI JOJDKHO COOTBETCTBOBATh TPEOOBAHUAM
00s3aTENbHBIX U COONIOACHUS TEXHUYECKHMX HOPMATHBHBIX IPABOBBIX AaKTOB, WHBIX aKTOB
3aKOHOJATEIbCTBA U YCIIOBUAM JI0I0OBOpA.

3. O0bemMBl 1 KaueCTBO OKA3aHHBIX  IKWIMIIHO-KOMMYHQJIBHBIX ~ YCIIYT, OKa3bIBaMBIX
Ha KOHKYPEHTHOH OCHOBE, MOJITBEPKAAIOTCS MECTHBIMH WCTIOJTHUTEIbHBIMU
U PacIOpSIIUTEIbHBIMA ~ OpPTaHAMH ~ CAMOCTOSATENIFHO WM 4epe3  YIMOJHOMOYEHHBIX  JIWI,
OpraHu3alui cOOCTBEHHHUKOB.

4. VcnionHUTENb, YMOTHOMOUYEHHOE JIMIO, OpraHu3alus COOCTBEHHMKOB IO TPEOOBAHHUIO
noTpeduTenss 00s13aHbl O00ECNEYUTh €My BO3MOXKHOCTh O3HAKOMJICHHUS C OOS3aTEIbHBIMH ISt
CO6JIIOI[€HI/I$I TCXHNYCCKHUMHU HOpMaTI/IBHBIMI/I HpaBOBBIMI/I aKTaMH N MHBIMHU aKTaMH



3aKOHOAATCJIbCTBA, PEryJIUPYIONIUMHU OKA3aHUC KHUJINIIHO-KOMMYHAQJIBHBIX YCIYI, B TOM YHCIIC
ONpCACIIOIINMU KPUTCPUHN KAYCCTBA KUJIIMIMHO-KOMMYHAJIbHBIX YCIIYT.

I'JIABA 3
OKA3AHUME KNJINIIHO-KOMMYHAJIBHBIX YCJIYT

Crarbs 14. [IpaBoBbie 0CHOBbI 0KA3aHUS KUJIMIIHO-KOMMYHAJIbHBIX YCJIYT

1. Yenyru razo-, 3JeKTpOCHA0KEHHs OKa3bIBAIOTCS MOTPEOUTENSIM Ha OCHOBAHUH JIOTOBOPOB,
3aKIIIOYEHHBIX ~ MEXJy  IOTPEOUTENsIMM ¥ UCHOJHUTEISIMH B COOTBETCTBUM  C HOpPMaMHu
IpaXXJaHCKOT'O 3aKOHOJATEIbCTBA O JIOTOBOPE 3HEPTOCHAOKEHHUSL.

VYenyru 1o KanuTalbHOMY PEMOHTY MHOTOKBAPTHPHOIO JKMJIOTO JIOMAa OKa3bIBaIOTCA
HA OCHOBaHMM [JOrOBOpa HAa OKa3aHWE YCIYr I10 KAaUTAJIBHOMY PEMOHTY MHOTOKBapTHPHOIO
KHUJIOTO JIOMa, 3aKJIIOUEHHOTO B MOpsaKe, ycTaHoBieHHOM CoBetoM MuHuCTpoB PecmyOmuku
benapycs, Ha nepuoz NPOBENECHUS TAKOTO PEMOHTA.

Ecnu nHOE He IpenyCMOTPEHO 3aKOHONATEIbHBIMU AKTAMHU, YCIYTH II0 TEKYIIEMY PEMOHTY
MHOTOKBAapTUPHOTO JKUJIOTO IoMa, (GUHAHCUPYEMOMY 3a CUET CPEJICTB MOTpeduTeNel, OKa3bIBaIOTCS
Ha OCHOBaHMWU JOTOBOpPA HA OKa3aHUE YCIYT MO TEKYLIEMY PEMOHTY *HUJIOr0 JI0Ma, 3aKIIOYEHHOTO
B nopsiike, ycraHoBiieHHOM CoBeromM MunuctpoB PecnyOonmku bemapych, Ha mepuo npoBeaeHUs
TaKOr0 PEMOHTA.

KunuiHo-KOMMYHaJIBHBIE YCIIYTH, HE YKa3aHHbBIE B YacCTSIX MNEPBOW—TPEThEN HACTOSILErO
IIYHKTa, MOTYT OKa3bIBaThCs IMOTPEOUTENIM HA OCHOBAaHUHM JOrOBOPOB HA OKa3aHHE >KUIMIIHO-
KOMMYHAJIBHBIX YCIIYT, 3aKITIOUEHHBIX MEXAY NOTPEOUTEIIMH M UCTIOTHUTEISIMU, 32 UCKITIOUEHUEM
CIIy4aeB, IPELYCMOTPEHHBIX YaCThIO MIATOM HACTOSILErO ITyHKTA.

Ecnmu ympaBneHwe oOmUM HWMYIIECTBOM COBMECTHOTO JIOMOBJIAJICHHS OCYIIECTBISICTCS
YIIOJHOMOYCHHBIM JIMIIOM, opraHmauHef& CO6CTB€HHI/IKOB, JKUIIMITHO-KOMMYHAJIBHBIC  YCIIYT'
110 TEXHUYECKOMY OOCITY)XMBAaHHIO, KaNmUTAJIbHOMY | TEKYIIEMY PEMOHTY JKHJIOTO JIOMa,
CaHUTAPHOMY COACPIKAHHUIO BCIIOMOTaTCIbHBIX HOMGH_IGHI/Iﬁ JKHUJIOTO 1O0Ma, TCXHHUYCCKOMY
oOcmy)kuBaHUIO0 TU(PTA, TEIIOCHA0KEHNIO, OOPAIEHUIO C TBEPABIMH KOMMYHAJIBHBIMUA OTXOJaMHU
MOT'YT OKa3bIBATbHCA HOTpe6I/ITeJI$IM Ha OCHOBAHWH JOrOBOPOB, 3aKIIIOYCHHLIX YKa3aHHbBIMU
OpraHu3allusIMH B MHTEpPECaX IOTPEOUTENSI C MCIOIHUTEISIMH B COOTBETCTBUH C TPaKIAHCKHM
3aKOHOJATEIIECTBOM.

ﬂOHOJ’IHI/ITeJ'II)HI)IC KUITNIIHO-KOMMYHAJIbHBIC yCiayru OKa3bIBaIOTCs HOTpe6I/ITCH${M
Ha OCHOBAHWHU JOTOBOPOB, 3aKJIIFOYCHHBIX MCIKAY HOTp€6I/ITeJISIMI/I 1 UCIIOJTHUTCIISIMHU.

Oxazanue KUIUIIHO-KOMMYHAIIBHBIX YCIYT MOTPEOUTENSIM MOXKET OBITh MPETyCMOTPEHO Kak
OJIHMM, TaK ¥ HECKOJIbKUMHU JOTOBOPaMH.

2. Oka3zaHue >KUIMIIHO-KOMMYHAJIBHBIX YCIYI TOTPEOUTENSIM (32 UCKIIOYEHUEM YCIyT
BOJIOCHA0)KEHUS, BOJOOTBEJCHHs (KaHaJIM3allMM), Ta30-, JJIEKTPOCHAOKEHHs) OpraHu3yeTCs
YIIOJTHOMOYEHHBIM JIMIIOM C AAaThl IPHUHSTHS MECTHBIM HCIOJHUTEIBHBIM M PacHOpsSIUTEIbHBIM
OpPraHOM PELIEHUS O €ro Ha3HAYCHHH.

3. Opraau3anuu COOCTBEHHMKOB OpPTaHU3YIOT OKa3aHWE W (WJIM) OKAa3bIBAIOT >KUJIUIITHO-
KOMMYHAQJIBHBIC YCIYIM B COOTBCTCTBUU C UX YyCTaBaMH, HACTOAIIUM 3aKOHOM U UHBIMU aKTaMU
3aKOHOJIATEJIHCTBA.

Crarps 15. loroBop Ha oka3aHue )KUJIUIHO-KOMMYHAJIbHBIX yCJIYT

1. ITo noroBopy Ha OKa3aHHE XHIJIHITHO-KOMMYHAJIbHBIX YCIYT OJJHA CTOPOHA (MCIOTHUTEI)
00s13yeTcs 1Mo 3alaHUI0 APYrol CTOPOHBI (MOTPEOUTENIsI) OKa3aTh YCIYTY, a MOTPEOUTENb 003yeTCs
OIUTAaTHUTh 3Ty YCIYTY.



2.B cmywae, ecnu MOTPEOUTENM BIAACIOT JKWIBIM U (MJIM) HEKWIBIM TOMEIICHUSMH
(OOHOKBApTUPHBIM JKUJIBIM JIOMOM) Ha IpaBe oOOMIeil COOCTBEHHOCTH, JOTOBOP Ha OKa3aHHE
KHITUIIHO-KOMMYHQIIBHBIX YCIIYT 3aKJIF0YaeTCsl CO BCEMH COOCTBEHHHKAMHM JIMOO C OJHUM W3 HUX
0 COTJIAIICHUIO MEXKIY HUMHU.

3. JloroBop Ha OKa3aHHE OCHOBHBIX >KUJIHMIIHO-KOMMYHAJIBHBIX YCIIYT, 3aKII0YaeMbId MEXIY
HOTpeOUTEeNeM U MCIOJHUTENEeM, SBIMIOMIAMCS KOMMEPYECKOH  OpraHu3anued, sBISETCS
yOJINYHBIM.

Ucnonuutens, SBISIOMMNICS KOMMEPYECKOW  OpraHu3aluei, He BIpaBe OKa3bIBaTh
MNpCAOYTCHUC OAHOMY JIMIY MEpcd APYrUM B OTHOIICHHU OKa3aHUsA OCHOBHBIX JKUJIUIIIHO-
KOMMYHAJIbHBIX YCIYT, 32 HCKJIIOUEHHUEM CIIy4aeB, MPEeyCMOTPEHHBIX 3aKOHOAATEILCTBOM.

OTKa3 UCHIOJIHUTES, SBISIOMIETOCS KOMMEPUYECKON OpraHu3aiuen, OT 3aKII0YEHUs I0roBOpa
Ha OKa3aHUE OCHOBHBIX  KWJIHMIIHO-KOMMYHAJIBHBIX YCIYT B TpaHHUIAX OOCITYXHBaeMOH WM
TEPPUTOPUHU B CIIydae YCTAHOBJICHWS TAaKHX TPAHUIl HE JOIMYCKACTCs, 3a UCKIIOUECHHUEM CIIy4aes,
Korga oOKa3aHuE€ OCHOBHBIX )KI/IJII/IH_IHO-KOMMYHa.HBHBIX yCJIyF HCBO3MOXHO II0 TCXHUYCCKUM
MpUYHHAM.

K HEBO3MOXHOCTH OKa3aHHS OCHOBHBIX >KUJIUITHO-KOMMYHAJIBHBIX YCIYT 1O TEXHUYECKUM
OpPUYMHAM HE OTHOCSTCS TPUYHMHBI, KOrga oOOpyJOBaHWE, CETH, HHBIC Y3IIbI ¥ MEXaHU3MBEI,
HEOOXOAMMBIE IS OKa3aHWUS OCHOBHOW JKWJIMITHO-KOMMYHAJIbHOW  YCIyTH, HaXOIATCS
B HEHUCTIPABHOM COCTOSIHUM BBHU1Y HEHAJIEKAIIETO UX COJIEPKaHUSI UCIIOJIHUTEIIEM.

4. cnionHUTENb, SBISIOMIMINCA KOMMEPYECKOW OpraHu3alued, Mpu HAIUYUU TEXHUYECKOU
BO3MOXXHOCTH OKa3aHHUSl COOTBETCTBYIOIIMX KOMMYHAJBHBIX YCIyr 00s53aH 3aKJIIOYUThH JIOTOBOP
Ha OKa3aHUE KOMMYHAJIbHBIX YCIYT B OTHOUICHHH KHJIOTO IMOMEIIEHUs (OQHOKBAPTUPHOIO SKUIIOTO
JI0OMa) TOTPEOUTENs, PACIONOKEHHOTO B IPaHULIaX OOCTY)KMBAeMOW HCHOJHHUTEIEM TEPPUTOPHUH,
B 00beME HE HIDKE TPEIYCMOTPEHHOTO0 HOpMaMu (HOpMAaTHUBaMHU) IMOTPEOJECHUS KOMMYHAIIbHBIX

YCIIYT.

5. Ecnn ucnonHuTENb, AJ KOTOPOIO B COOTBETCTBHM C HACTOSIIIMM 3aKOHOM 3aKJIIOUYEHHE
JI0rOBOpa 00s13aTENIbHO, MPH HAINYMHM TEXHUYECKOW BO3MOXHOCTH OKa3aHHWsI OCHOBHOM >KUIIMIIHO-
KOMMYHAJILHOW YCIYT'H YKJIOHSIETCS OT 3aKJIIOUEHHs JIOrOBOpa, MOTPEOUTENh BIpaBe OOPATUTHCS
B CyJ ¢ Tp€OOBaHHEM O MOHYKJICHUH 3aKJIFOYUTh JOTOBOP.

6. CyIliecTBEHHBIMH YCJIOBHSIMH JOTOBOpa Ha OKa3aHHE >KUIUIIHO-KOMMYHAJIBHBIX YCIYyT
SIBJISIFOTCAL:

6.1. HaumeHOBaHUE (MMs1) UCTIOJTHUTEIIS U UMS TIOTPEOUTEIIS;

6.2. mpenMeT  I0roBOpa, IMEpPeYeHb BCEX  OKAa3bIBAEMBIX  I10 JOTOBOPY  JKUJIUIIHO-
KOMMYHAJIBHBIX YCIYT (OCHOBHBIX U (WJIH) JOMOJHUTENBHBIX );

6.3. Tapud (Tapudsl), CTOMMOCTb JKWJIMIIHO-KOMMYHAQJIBHBIX YyCIyr JH0O YyKa3zaHHUe
Ha MMOPSAJIOK  ycTaHoBNeHHUs Tapuda (TapudoB) U ompeneneHuss CTOMMOCTH TaKuX yCHyT,
3a UCKJTFOYEHHUEM ciydasi, koraa Tapud (Tapudbl) Ha )KUITUITHO-KOMMYHAJIBHBIE YCIIYTH YCTaHOBJICH
3aKOHOJIATEILCTBOM;

6.4. IOPSIIOK OIUIAThI OKa3bIBAEMBIX JKMIMITHO-KOMMYHAJIBHBIX YCIYT;
6.5. mpaBa 1 00A3aHHOCTH CTOPOH;

6.6. OTBETCTBEHHOCTh CTOPOH 3a HEBBINOJHEHUE YCIOBHIl JOTOBOpa, OCHOBAHUS IS
OCBOOOKICHHS OT OTBETCTBEHHOCTH;

6.7. OpsIOK pa3pelieHus CIIOPOB;
6.8. CpOK JIeHCTBUS AOTOBOPA;

6.9. yCcJIOBUS U MOPAIOK U3MEHEHUSI, POJJIEHUS U MPEKPAIEHUsI ICHUCTBUSI TOTOBOPA;



6.10. cpok, B T€UEHHE KOTOPOTO PaOOTHUK HCIIOTHUTEINSI, UCTIOTHUTEIb — WHIUBUTYyaIbHBIN
OpenpuHIMAaTEeNb 0083aHbl MPHOBITH K MOTPEOUTENI0 HA OCHOBAHUHM YBEJIOMIICHHUS MOTPEOHTEN
B CIIy4ae HEOKa3aHUs KUIINIIHO-KOMMYHAIBHBIX YCIIYT JIN0O OKa3aHMS MX ¢ HEJOCTaTKaMH;

6.11. ampec mecta HaxOXIeHUS (MECTa >KUTEIbCTBA) HCIIOJHUTENS M MECTa JKUTEIHCTBA
nOTpeOUTENS;

6.12. uHBIC YCIIOBHSI, B OTHOIIEHWH KOTOPBIX IO 3asBJICHUIO OJHOW M3 CTOPOH JOJIKHO OBITH
AOCTUTHYTO COTJIAIIICHUC.

7. UcnionauTens 00s3aH MOATOTOBUTH U 3aKJIIOYUTH C MOTPEOHUTENEM JIOTOBOP HA OKa3zaHHE
OCHOBHBIX JKUJIMIIHO-KOMMYHAJIBHBIX YCIYI B COOTBETCTBHHM C HACTOSIIMM 3aKOHOM W MHBIMHU
aKTaMH 3aKOHO/ATENIbCTBA, 3a UCKIIOYEHUEM Clly4yasi, KOTJia MOTPeOUTENIb MUChbMEHHO OTKAa3aJcCs
OT 3aKJIIOYEHHUS. TaKOro JOroBOpa M HEOKA3aHHME COOTBETCTBYIOLIUX OCHOBHBIX JKUJIHUIIHO-
KOMMYHAJIBHBIX YCIIYT 3TOMY IMOTPEOUTENIO TEXHUIECKH BO3MOXKHO.

HOTp€6I/ITeJII> 00s13aH 3aKIIOYUTH AOTOBOP HA OKa3aHHUEC OCHOBHBLIX KUJIUIITHO-KOMMYHAJIbHBIX
YCIyT, HO,I[FOTOBJ'ICHHHﬁ n HpeI[CTaBJ'IeHHHﬁ HUCIIOJTHUTECIIEM B COOTBETCTBHH C HACTOAIIHUM
3aKOHOM W MHBIMM aKTaMH 3aKOHOAATCIbCTBA, 3da UCKIIIOUYCHUCM ClIydas, Korjaa HOTp€6I/ITeJII>
IMUCBbMCHHO OTKa3aJICA OT 3aKJIIOYCHHA TaKoro JAaoroBopa M HEOKa3aHMEC COOTBCTCTBYIOMIUX
OCHOBHBIX KUJIMITHO-KOMMYHAJIbHBIX YCIIYT 3TOMY HOTpGGI/ITG.HIO TCXHUYCCKHN BO3MOXKHO.

8. VcnioaHuTENs O JOTOBOPY Ha OKa3aHUE >KMIHIIHO-KOMMYHAJIbHBIX YCIYyT UMEET MPaBo:

8.1. TpeboBaTh OT MOTpeOUTENsT COOJIOICHUS] 3aKOHOJATENbCTBA W YCJIOBHM JIOTOBOpa
Ha OKAa3aHUC KUJIMITHO-KOMMYHAJIBHBIX YCJIIYT,

8.2. mocTyma BKWIble U (WJIM) HEXKUIbIC MOMEIIeHUs (OJHOKBAPTHPHBIA >KUJIOW JIOM),
Ha 3eMeJIbHbIE YYACTKH B CIIydasix U MOPsIKe, ONpeesIeHHBIX 3aKOHOIaTeIbHBIMU aKTaMU;

8.3. mpuocTaHaBIUBaTh OKa3aHHE KOMMYHAJIBHBIX YCIYT IOTpeOHTENI0, uMememMy 0e3
YBa)XKUTEIBHBIX IPUYUH 33J0JDKEHHOCTH II0 UX OIUIATE M HE IMOTaCHBILIEMY €€ B YCTAHOBJICHHBIE
CpOKH, B mopsike, ycraHoBieHHOM CoBeroM MunuctpoB PecriyOnuku benapyce.

9. UcnionHuTENb N0 JOTOBOPY Ha OKa3aHUE KMIIUIIHO-KOMMYHAJIBHBIX YCIyT 00s3aH:

9.1. o0ecrieunBaTh CBOEBPEMEHHOE OKa3aHHE >KMJIMIIHO-KOMMYHAIBHBIX YCIYr B IIOJHOM
0o0bEME U HaJUIeXKAIIEro KauecTBa;

9.2. paccmaTpuBaTh B IOPSJKE, OINPENEICHHOM HACTOALIMM  3aKOHOM, TpeOOBaHHS
NOTpPEeOUTENS B CBSA3UM C HEOKA3aHUEM  KUJIMIIHO-KOMMYHAJIBHBIX YCIYyr JHOO OKa3aHHEM HX
C HEJIOCTaTKaMH;

9.3. CBOEBPEMEHHO 3a CBOM CUET BBINOJHATH PabOThl IO YCTPAHEHUIO BBISBICHHBIX
HEJIOCTaTKOB JKMJIUITHO-KOMMYHAJIBHBIX YCIIYT, KOTOPbIE BOSHUKIIM MO €T0 BUHE.

10. icnonuuTens MMeET WHbIE IpaBa M HECET O0S3aHHOCTH, NMPEAYCMOTPEHHBIE HACTOSIINM
3aKOHOM, WHBIMH aKTaMU 3aKOHOJATEIhCTBA W (WJIM) JOTOBOPOM HA OKa3aHUE  >KHUIUIIHO-
KOMMYHAJIbHBIX YCIIYT.

11. [orpeOuTens MO AOrOBOPY Ha OKa3aHUE KIIUIITHO-KOMMYHAIBHBIX YCIYT UMEET MPaBo:

11.1. nonyyaTh >KMIMIIHO-KOMMYHAJIbHBIE YCIYTM HAAJIEXKAIEro KayecTBa, CBOEBPEMEHHO
U B IIOJIHOM 00BEME;

11.2. TpeGoBaTh OT MCMIOTHUTENS COONIONEHHS YCIOBUN TOTOBOpa HA OKAa3aHHME >KMIIMIIHO-
KOMMYHAJIbHBIX YCIIYT;

11.3. mepepacyera naaThl 32 KOMMYHAJIbHBIE YCIYTH 32 MEPUO]T TEPEPHIBOB B X OKA3aHUHU.

12. TToTpeGuTens o TOTOBOPY HA OKa3aHHUE KIJIUITHO-KOMMYHAIIBHBIX YCITYT 00sI3aH:



12.1. cBOEBpEMEHHO NMPUHUMATh MEPHI 110 YCTPAHEHUIO BBISBICHHBIX HEMOJIAI0K, CBI3aHHBIX
C TOJIYYEHHUEM >KHIIUIIHO-KOMMYHAIIBHBIX YCIYT, KOTOPbIE BOSHUKIIU IO €TO BUHE;

12.2. obecnieunBaTh LEIOCTHOCTh U COXPAHHOCTh TNPHUOOPOB HHAMBHUIYaJIbHOTO ydeTa
BOKWJIOM W (WIM) HEXWUJIOM TOMEIIEHUAX (OJHOKBAPTUPHOM JKHJIOM JIOME), €CId HWHOE
HE YCTaHOBJICHO 3aKOHOJATEIbCTBOM;

12.3. onnaunBath KWINIIHO-KOMMYHaJIbHbIE YCIIYyTH B CPOKH, YCTaHOBJICHHBIE
3aKOHOJATENLCTBOM U (WJIN) I0TOBOPOM;

12.4. nonyckaTh B XKujble U (WIM) HEXKUIIbIE MOMEUIEHUS (OJIHOKBAPTHUPHBINA KUIOH TIOM),
Ha 3€MENIbHbIE  Y4acTKM  PAOOTHUKOB  HWCHOJHUTENS,  WCIOJHUTENS —  HWHIUBUIYaTbHOTO
NpEeANPUHUMATENIS B CIIy4asiX U MOPSAKE, ONPEAEICHHBIX 3aKOHOJATEIbHBIMUA aKTaMU;

12.5. cobmronats TpeOOBaHMS 3aKOHOIATENILCTBA, HE IOMYCKATh HAPYIICHUS MPaB M 3aKOHHBIX
MHTEPECOB JIPYTUX MOTpeOUTEINeH.

13. [loTpeOuTens UMeET WHBIC MpaBa U HECET 00S3aHHOCTH, MPETYCMOTPEHHBIE HACTOSIIIUM
3aKOHOM, WHBIMM aKTaMHM 3aKOHOJATEIbCTBA U (WJIM) JIOTOBOPOM HA OKAa3aHME  KUJIMIIHO-
KOMMYHAJIbHBIX YCIIYT.

Crartbs 16. JloroBop Ha ynpasJieHHe 00IIIMM MMYIIeCTBOM COBMECTHOI'O IOMOBJIA/ICHUS

1. [To moroBopy Ha ympaBieHHE OOIIMM HMYIIIECTBOM COBMECTHOTO JIOMOBIIAICHHS OJIHA
cTopoHa (YIMOJTHOMOYEHHOE JIMII0) IO MOPYYCHHUIO APYrOod CTOPOHBI (TOTpeOuTENs) 3a Iuiary
O65I3y€TC}I OpraHnu30BaThb OKa3aHUC OCHOBHBLIX U (I/IJII/I) JAOMNOJHHUTCIIBHBIX KUJINITHO-KOMMYHAJIbHBIX
YCIIYT, 3a UCKIIOYCHHEM YCIyTr BOJOCHAOXKEHHS, BOJOOTBEACHUs (KaHAIW3aIuu), Ta3o-
n BHGKTpOCHaG)KeHI/IH, OCYIICCTBJIAAITL MHYIO JCATCIIBHOCTL, HAIIPABJICHHYIO Ha JOCTHUXKCHUC L[e)’[efl
yIpaBJICHUS] OOIIUM UMYIIIECTBOM COBMECTHOTO IOMOBIIA ICHHUSI.

2. CTopoHaMu 110 IOTOBOPY  HA yIpaBJIEHHE  OOMMM  HMMYIIECTBOM  COBMECTHOTO
AOMOBJIAACHUW BBICTYIIAKOT YIIOJIHOMOYCHHOC JIMIO U HOTpGGI/ITeJ'H:, }IBJ'DIIOH_II/II\/'IC}I CO6CTB€HHI/IKOM
JKUJIOTO ¥ (WJIM) HEXWIOTO TOMEIIEHUH, 00 JHUI0, KOTOPOMY ASTHM COOCTBEHHHUKOM WIIU
3aKOHOJATENLCTBOM TPEAOCTABICHO NPaBO Ha 3aKIIOYEHUE JIOTOBOpa Ha YIpaBJIeHHE OOIIM
HUMYIIECTBOM COBMECTHOTO JOMOBIIA/ICHUSI.

B cnyudae, ecnu moTpeOuTenu BIAACIOT JKUJIBIM U (WJIM) HEKUJIBIM IMOMEIICHUSIMH Ha MpaBe
0011ei COOCTBEHHOCTH, JIOTOBOP Ha YIIPaBJICHHUE OOIUM UMYIIIECTBOM COBMECTHOTO TOMOBIIAICHHUS
3aKJIF0YAETCs CO BCEMU COOCTBEHHUKAMHU.

3. YIoJIHOMOYEHHOE JIMI0 00s3aHO TMOATOTOBHUTH M 3aKJIIOYUTH C IMOTPEOUTENIEM TOTOBOP
Ha yIpaBJjeHNue OOMIMM HMYIIECTBOM COBMECTHOTO JIOMOBIIQJICHHSI B COOTBETCTBHH C HACTOSIINM
3aKOHOM U MHBIMH aKTaMH 3aKOHO/IaTEeNIbCTBA.

[ToTrpeOuTens 00s3aH 3aKIOYUTH JOTOBOP HA YIpPaBJIeHHUE OOIIMM HUMYIIECTBOM COBMECTHOTO
nomoBianeHus. [Ipn oTkase OT 3aKiIIOYEHHS JIOTOBOpA YIOJHOMOYEHHOE JIMIIO BIIPAaBE 3asBUTh
B CyJ TpeOOBaHUE O OHYKICHUHU 3aKIIOYUTH JT0TOBOP.

OTka3z mnoTpeOuTeNns OT 3aKIIOYEHUs JOroBOpa HE OCBOOOXKIAET OT BHECEHUS IIIAThI
3a ()aKTUYECKH OKa3aHHYIO YCIyry [0 YOPaBJICHHIO OOIIMM HUMYIIECTBOM COBMECTHOTO
JIOMOBJIaJICHUs], & TAK)K€ OT BHECEHUs IUIaThl 3a OCHOBHBIE JKUIUIIHO-KOMMYHAJIBHBIE YCIYTH,
OKa3aHUe KOTOPBIX OPraHU30BaHO YIIOJHOMOYECHHBIM JIUL[OM.

4. CyIecTBeHHBIMH YCIIOBHSIMH JIOTOBOPA Ha YIpaBJIeHHUE OOIIMM UMYIIIECTBOM COBMECTHOTO
JIOMOBJIAJICHUS SIBIISAIOTCA:

4.1. HaUMEeHOBaHUE YITOJIHOMOYEHHOTO JIUIA U UM TOTPEOUTES;

4.2. npeameT n0roBopa;



4.3. mepeveHb JKWINITHO-KOMMYHAJIBHBIX YCAYTr (OCHOBHBIX | (WJIM) JOTOJTHUTEIBHBIX),
OKa3aHHEe KOTOPBIX OPTaHU3YETCS YITOIHOMOYEHHBIM JTHIIOM;

4.4. Tapu Ha yCIyTy MO YIPABICHUIO OOIIUM UMYIIIECTBOM COBMECTHOTO JOMOBIIAICHUS;
4.5. mpaBa u 00s13aHHOCTH CTOPOH;

4.6. OTBETCTBEHHOCTh CTOPOH 34 HEBBIIIOJHEHHE YCJIOBUW JOrOBOpPA, OCHOBAHUSA JUIsS
OCBOOOKICHHS OT OTBETCTBEHHOCTH,

4.7. mOpsIIOK pa3pelieHus CriopoB;
4.8. ycnoBUs M IOPSIAOK U3MEHEHUS U TIPEKPAILICHUS JEUCTBUS I0TOBOPA;
4.9. anpec MecTa HaX0XKJIEHUS YIIOJIHOMOUYEHHOTO JIUIA U MECTa KUTEIbCTBA MOTPEOUTENS;

4.10. uHBIC YCJIOBUS, B OTHOIICHHH KOTOPBIX TIO 3asBJICHUIO OJHON W3 CTOPOH JIOJDKHO OBITH
AOCTUTHYTO COTJIAIIICHUC.

5. YIOTHOMOYEHHOE JIMIO M0 I0TOBOPY Ha yNpaBieHHEe OOIIMM MMYIIECTBOM COBMECTHOIO
JIOMOBJIAJICHUSI UMEET MPaBO:

5.1. oOpamarkcs B Cy/1 ¢ HICKOM O 3allUTe MpaB MOTPEOUTENS;
5.2. mpeAcTaBiATh B CyJe MpaBa U 3aKOHHBIE HHTEPECHI TOTPEOUTEIS;

5.3. B ciayyae HECBOEBPEMEHHOTO BHECEHMS IMOTPEOUTENIeM IUIaThl 32 OCHOBHBIEC KUIIMILHO-
KOMMYHaJIbHbIE YCIYIM MPUHUMATh MEPbl MO €€ B3bICKAHUIO B MOPSIKE, YCTaHOBIEHHOM
3aKOHO/ATEIbCTBOM.

6. YIIOJJTHOMOYEHHOE JIUIO IO JIOTOBOPY Ha yIpaBiICHUE OOIIUM HMYIISCTBOM COBMECTHOTO
JIOMOBJIaIEHUS 0053aHO:

6.1. ynpaBnsTh OOIIMM UMYIIECTBOM COBMECTHOTO JIOMOBIIAJICHHS B HHTEpECaxX MOTPEOUTES;

6.2. OCYIIECTBIIATh BBHIOOP HCIOJIHUTENEH >KUIUIIHO-KOMMYHAIBHBIX YCIYT, OKa3blBa€MbIX
Ha KOHKYPEHTHOI OCHOBE, 3aKJII04YaTh C HUMH JOTOBOPHI (32 UCKIIIOUEHHUEM JIOTOBOPOB HA OKa3aHUE
JOTIOTHUTEIBHBIX JKUIUIIHO-KOMMYHAJIBHBIX YCIIYT);

6.3. npoBepsATh ~ 00BEMBI,  KAueCTBO U MEPUOAMYHOCTh  OKa3bIBAEMbIX  JKUJIMIIHO-
KOMMYHAQJIBHBIX YCIIYT, B TOM YHCJIE 110 YCTHOMY WJIM TUCbMEHHOMY OOpAaIleHHIO TOTPEOUTENS;

6.4. obecrieynBaTh  PacCMOTpPEHHUE TPeOOBAHWUN M MpPETEH3Uil  MOTpPeOUTENnss B CBA3M
C HEOKa3aHUEM >KIIHIIHO-KOMMYHAIIBHBIX YCIYT MO0 OKa3aHHEM HX C HEJOCTaTKaMH;

6.5. NpeaACTABIATL NHTCPCCHL HOTpGGHTGJ’I}I B OTHOIICHHUAX C UCIIOJIHUTCIIAMU,

6.6. oOpamarbcsi B MHTEpecax MOTPEOUTENS ¢ MpeTeH3uel 00 yCTpaHeHMM HapylIeHHs IpaB
HOTpeOuTeNe JKIINIHO-KOMMYHAIIBHBIX YCIYT K HCIIOJHHUTEINIO, C KOTOPBIM Y HEro 3aKIIOueH
JIOTOBOP B COOTBETCTBHH C TPAXKAAHCKUM 3aKOHOJATEIbCTBOM;

6.7. mpUHUMATh MEPHI 110 BBIABICHUIO MPUYMH U YCTPAHEHUIO IOCIEACTBUM HEOKa3aHUs
UCIIOJIHUTENIAMU JKHJIMIHO-KOMMYHAJIBHBIX YCIYT WM OKa3aHUs UX C HEAOCTaTKaMHu.

7. YIIOJIHOMOYEHHOE JIMII0 MMEET HHBIe IpaBa W HECET OOA3aHHOCTH, IMPETyCMOTPEHHBIC
HACTOALIUM 3aKOHOM, WMHBIMH aKTaMH 3aKOHOJATENIbCTBA U (WMJIM) JOrOBOPOM Ha yIpaBJeHHE
OOIIMM UMYIIIECTBOM COBMECTHOT'O JIOMOBJIA/ICHUSL.

8. IlorpeOuTensy 1O IOTOBOPY  HA YIpaBJIIGHWE OOIMMM  HMMYIIECTBOM  COBMECTHOTO
JIOMOBJIaJICHHS] UMEET IIPABO:

8.1. TpeOoOBaTh OT YIOJTHOMOYEHHOTO JIMIlAa OOECIEeYeHHUs] CBOEBPEMEHHOTO OKa3aHUS
KHITUIIHO-KOMMYHQITBHBIX YCIIYT B TIOJTHOM 00beME M Ha/IJIC)KAIIEr0 KaueCTBa,;



8.2. mojgy4yaTh OT YIOJIHOMOYEHHOTO JIMIIa He Mo3JHee TATH paboumx JHEH C JaThl
O6paH_I€HI/I}I HH(bOpMaHHIO (0] nepeqH;Ix, 06’b€MaX 148 HepI/IOI[I/I‘-IHOCTI/I OKAa3aHHBIX HCIIOJIHUTCIIAAMU
JKUJTUIITHO-KOMMYHAJIBHBIX YCIIYT B COOTBETCTBHH C JJOTOBOPAMH, 3aKJIIOUEHHBIMH B MHTEpecax
HOTpe6I/ITeJI$I MG)KI[y yHOJIHOMO‘-IeHHBIM JIUIIOM U UCITIOJIHUTCIIEM,

8.3. mpoBepATh 00BEMBI, KA4yeCTBO U MEPHUOJMYHOCTh OKa3aHMUSA YCIYT, OKa3aHHBIX
UCTIOTHUTEJIEM B COOTBETCTBHU C JJOTOBOPOM, 3aKJIIOYEHHBIM WM C YIIOJHOMOYEHHBIM JIUIIOM
B MHTEpECcax MoTpeOUTes;

8.4. TpeboBaTh  OT YNOJHOMOYEHHOTO JMIa OOecleyeHus YCTpPAaHEHHUS HEeIOCTaTKOB
OKA3aHHBIX  WCIOJTHHUTEISAMHU  SKWIMIIHO-KOMMYHAIBHBIX  yCIAYr W MPOBEPATh  MOJTHOTY
Y CBOEBPEMEHHOCTb UX YCTPaHEHUS;

8.5. KOHTPOIMPOBAThH BBITIOJIHEHUE YIOJTHOMOYEHHBIM JIALIOM 00s13aHHOCTEH,
nNpeaAyCMOTPCHHBIX JOTOBOPOM Ha YIIPABJICHUC O6H_II/IM HUMYyHIECTBOM COBMCCTHOTO JOMOBJIaJICHUS.

9. loTpebutens 1O AOTOBOPY  Ha ympaBieHWE OOMIMM  HMYIIECTBOM  COBMECTHOTO
TOMOBJIaeHUS 00s13aH:

9.1. ornutaunBaTh OKa3aHHBIE >KUIUIIHO-KOMMYHAJIbHBIE YCIYTH, YCIYTy IO YIPaBIEHUIO
OO0IMM HUMYIIECTBOM COBMECTHOI'O JOMOBIAJIEHUS B IIOJIHOM OOBEME B yCTAHOBJIICHHBIE
3aKOHOJATEILCTBOM U JOTOBOPOM CPOKHU;

9.2. CBOCBPCMCHHO HNPUHUMATb MCPLI IO YCTPAHCHHUIO BBISABJICHHBIX HCIIOJIAAOK, CBA3AHHBIX
C IMOJIYYCHHUEM KUITUIHO-KOMMYHAJIBHBIX YCIIYT', KOTOPBIC BO3HUKIIN 110 €T0 BUHE,

9.3. obecnieunBaTh LEIOCTHOCTD U COXPAHHOCTH MPHUOOPOB MHIMBUAYAIBHOIO YU€Ta B KUIOM
U (WJIM) HEXKUIIOM MOMELIEHUSX, €CJIM UHOE HE YCTAHOBJIEHO 3aKOHOIAaTEIbCTBOM;

9.4. nonyckatp B XKuIible U (WJIKM) HEKUJIbIE TIOMELICHHs], HAa 3eMeJIbHbIE YYaCTKH paOOTHUKOB
YIOJIHOMOYEHHOTO JIMLIA B CIy4YasX U MOPSJIKE, OMPEACIICHHBIX 3aKOHOAATEIbHBIMU aAKTaMU;

9.5. cobmoaTh TpeOOBaHUs 3aKOHOATENbCTBA, HE JOMYCKAaTh HAPYIICHUS MPaB M 3aKOHHBIX
UHTEPECOB IPYIUX MOTPEOUTENEH.

10. IToTpeOuTens MMEET MHBIC TIPaBa M HECET OOSI3aHHOCTH, MPETYCMOTPEHHBIE HACTOSIIAM
3aKOHOM, HWHBIMH aKTaMH 3aKOHOAATENbCTBA W (WJIM) JOTOBOPOM Ha YIpaBjieHHE OOIIMM
MMYILECTBOM COBMECTHOTO TOMOBIIAICHHUS.

11. JloroBop Ha ympaBieHHE OOIIMM HUMYIIECTBOM COBMECTHOTO JOMOBIAJICHUS SIBJISCTCS
OECCPOUYHBIM.

Crarbs 17. U3MeHeHHe U pacTOp:KeHHe J0r0BOPa HA OKa3aHMe KUJIMIIHO-
KOMMYHAJIbHBIX YCJIYT, IOT0OBOPA HA yNpaBJieHHe 001IHM UMYIIeCTBOM
COBMECTHOI'0 IOMOBJIA/ICHUS

1. I3MeHeHne U pacTOp)KEHHE [OroBOpa Ha OKa3aHUE IKWJIWIHO-KOMMYHAJIBHBIX YCIIYT,
JIOTOBOpa HA yMpaBJIeHHE OOIIMM HMYIIECTBOM COBMECTHOTO JOMOBIIAJICHUSI OCYIIECTBISIFOTCS
B COOTBETCTBUU C aKTaMH 3aKOHOJATEIbCTBA.

2. [lotpebutenu BIpaBe B OJHOCTOPOHHEM MOPSAKE OTKA3aThCS OT MCIOJHEHUS JOroBOpa
Ha YIpaBJICHHE OOIIMM HMYIIECTBOM COBMECTHOTO IOMOBIAJCHUS B CIIy4asX, €CIIM UMH TPUHSTO
pelieHue:

2.1. 0 co3maHuu TOBApUIIECTBA COOCTBEHHUKOB;

2.2.00 ympaBieHHH OOUIMM HMYIIECTBOM HEMOCPEICTBEHHO YYaCTHUKAMH COBMECTHOTO
JIOMOBJIaICHNU;



2.3.0 COIIacOBaHWM C MECTHBIM HCIIOJHHUTEIBHBIM U PacIOpSAUTEIbHBIM ~ OpPraHOM
U30paHHOTO Ha o0mEeM CcoOpaHMM YYaCTHHKOB COBMECTHOTO JOMOBIAJECHHUS TpeaceraTes
IpaBJICHHUS OPTaHU3alUN COOCTBEHHHUKOB.

3. [lorpebutens BopaBe BI0OOOE BpeMsl B OJHOCTOPOHHEM  TMOPSAJIKE  OTKa3aThCs
OT UCTOJHEHUS JIOTOBOpa HA OKa3aHHWE > KWIUIIHO-KOMMYHAJIBHBIX YCIYT TOJHOCTBIO WJIU
YaCTUYHO, €CIIM HEOKa3aHHE >KUJIUIIHO-KOMMYHAJIbHBIX YCIYr 3TOMY MOTPEOUTENI0 TEXHUYECKU
BO3MOYKHO, TMPEABApPUTEIbHO HE MEHEE YE€M 3a MECSI], a €CJIM TaKOM JIOrOBOP 3aKJIIOYEH Ha CPOK
MeHee Mecslla— He MeHee 4YeM 3aMITh JHEeW HamnpaBUB MCIOJIHUTEII0 COOTBETCTBYIOIIEE
MUCbMEHHOE MPEeaYyNpexICHUE.

B cinydae, ecam moTpeOWMTENM BIAACIOT OKWIBIM M (MJM) HEXHIBIM  TOMEIICHUSMH
(OMHOKBApTUPHBIM >KWJIBIM JOMOM) Ha MpaBe oOO0IIeld COOCTBEHHOCTH, OTKa3 OT HCIIOJIHCHUS
JIOTOBOpa Ha OKa3aHWE IKWIMIIHO-KOMMYHAIBHBIX YCIYT, TPEIYCMOTPEHHBIH YacThIO MEPBOM
HACTOSIIETO TYHKTAa, BO3MOXEH C COTJIACHSl BCEX COOCTBEHHHKOB, a B Cllydae HEIOCTHIKCHHUS
COTJIacHsl — B Cy/IeOHOM TTOPSIIKE.

I'/TABA 4
MOPSAJTOK PACCMOTPEHUA TPEBGOBAHUI B OBJIACTH XKUJIHUIIHO-
KOMMYHAJIBHBIX YCJIYT'. OTBETCTBEHHOCTbD 3A HAPYIIEHHE IIPAB
INOTPEBUTEJIEN ) KUJIMIITHO-KOMMYHAJIBHBIX YCJIYT

Cratba 18. Ilopsinok paccMOTpeHHs MCTIOJTHUTEIeM TPpeOoBaHMIl MOTpe0uTe s B CBS3H
€ HeOKa3aHUEM KUJIMIIHO-KOMMYHAJIbHBIX YCJIYT JIH00 OKa3aHHEM HX
€ HeIOCTATKAMH

1.B cnydae HeokazaHUS O KWINIIHO-KOMMYHQJIBHOW yCIyrH JHOO OKa3aHHWs €e
C HEJIOCTaTKaMHM, KOT/Ia JJOTOBOP HA OKa3aHHE KIIUITHO-KOMMYHAITBbHOW YCIYTH 3aKIIIOUEH MEXIY
MOTPEOUTETIEM U UCTIOTHUTENIEM, TOTPEOUTETh YBEIOMIIIET 00 3TOM HCIIOHUTEIS JIMOO0 aBapuiHO-
JUCTIETYEPCKYIO CIYKOY, YKa3aHHYIO B JJOTOBOPE WMJIM YKAa3aHHYIO HCIOJHHUTEIEM MOTPEOUTENIO
HHBIM CITIOCOOOM.

CooTBeTCTBYIOIIEE YBEIOMIEHHE MOXKET OBITh CAETAaHO MOTPEOUTENEM IyTEM HaIlpaBICHUS
NPETEH3UN B IMMCbMEHHON, JJIEKTPOHHOW 10O yCTHOW ¢opme, B TOM UHCIE IO TenedoHy,
Y TIO/IJICKUT 00513aTeITLHON PETUCTPaAIliU UCTIOTHUTENEM JTM00 aBapUHHO-IUCTIETIYCPCKOM CITYKOOH.
PaGoTHUK UCTIONMHUTENS WM aBAPUIHO-UCTIETYEPCKON CITY>KObI, UCTIOJTHUTEIb — UHUBH Y aIbHBIN
IpeANpUHUMATENb, IPUHSABIINE NPETEH3UI0, 0053aHbl COOOIINUTh MOTPEOUTENIO CBEACHUS O JIULE,
IPUHSBIIEM [IPETEH3UIO0, U PETUCTPALIMOHHBIA HOMEP NPETEH3UH.

2. PabOTHHUK WCHONHUTENS, WCIIOJHUTENh — WHIUBUAYATbHBIA MPEANPUHUMATENb TOJIKHBI
NpUOBITh K MOTPEOUTETI0 HA OCHOBAHMHM yBEJAOMJICHHS TIOTPEOMTENs] HE MO3JHEE CpOKa,
OTIPEICIEHHOTO JOTOBOPOM HIIM 3aKOHOJATENbCTBOM. B ciydae HeoOecredeHuss morpedurtenem
JIOCTYTIa B KUJble U (MJIM) HEXWIbIe TOMEIIEeHNUs (OHOKBAPTUPHBIN >KHIION JI0M), Ha 3€MEJIbHbIC
YYacTKH B 3apaHee COTIaCOBAaHHOE BPEMs HCIIOJIHUTEIh HE HECET OTBETCTBEHHOCTH 3a HapyIlIEHUE
YKa3aHHOTO CpOKa.

3. PabOTHUK  WCHONHUTENS,  WCHOTHUTENh —  WHAUBUAYAIBHBIH  MPEANPUHUMATEIND,
npuOBbIBIIME HA OCHOBAHWU YBEAOMJIEHHMSI TOTpeOUTENsl, YCTaHABIMBAIOT (aKT HaTUYMs
(OTCYTCTBHMSI) Y MPUYMHBI HEOKAa3aHUs >KUJIHMIIHO-KOMMYHAIBHON yCIyrd 50O OKa3aHus ee
C HEJIOCTaTKaMH, COCTaBIIAIOT TNPETEH3UOHHBIM aKT B IBYX OK3EMIULIpaX U IOPU HAIWYUHU
TEXHUYECKON BO3MOXKHOCTHU C COTJIACHs MOTPEOUTENsT He3aMEMIUTEIBHO 00ECIIeUYMBAIOT OKa3aHUE
KUIUITHO-KOMMYHAJIbHOM YCIIyTH MO0 yCTpaHEHHE €€ HeIOCTaTKOB.

4. IIpeTeH3UOHHBIA aKT NOJNMCHIBAETCS pPaOOTHUKOM HCIOJHUTENS, MCIIOJIHUTENEM —
UHIMBUIYAIbHBIM TpeanpuHuMareneM u norpedutenem. [loTpeOurtens BhpaBe MOANKCATDH
IPETEH3UOHHBIH  aKT  C OroBopkamM. B cioydae oTkaza  moTpeOurtens  OT MOANHUCAHMS



NPETEH3UOHHOTO  akTa  pabOTHUK  WCIONHUTENS,  WCIOJIHWUTENb —  WHIAWBHIYaTbHBIH
npeanpuHuMaresib JCJIar0T 06 3TOM 3aIlMCh B JAaHHOM aKT€. OI[I/IH OK3CMILIAP MOAINMMUCAHHOTO
NPETEH3UOHHOTO aKTa MepeacTcs MOTPEOUTEITIO.

5.Ha ocHOBaHMM TPETEH3MOHHOTO aKTa WCIOJIHUTENh YAOBIETBOpSAET TpeOoBaHUs
norpeduTenss JuOO  HaAmNpaBiIsieT MOTPEOMTENI0  MOTHBHUPOBAHHBIM  NHCHMEHHBIH  OTKa3
B yJIOBJIETBOPEHHUH €TI0 TPeOOBaHMUIA.

B cmyuae oTkasa B yJIOBIETBOPEHHMH TpeOOBaHMU TMOTpeOUTENb BIpPaBE 3a CBOM CueT
OpraHM30BaTh MPOBEJCHUE HE3aBUCUMON TMPOBEPKU (SKCIEPTH3bl) KadyecTBa  KUIIHUIIHO-
KOMMYHalnbHOW yciyru (¢dakra HEoKa3zaHUs  >KWIUIIHO-KOMMYHAIbHOW YCIyTH) B MOPSIIKE,
yctaHoBiieHHOM CoBetoM MunucTpoB Pecnybnuku benapych. Ilorpeburtens BmpaBe OCHOpPUTH
pe3yabTaThl HE3aBUCUMOM MPOBEPKU (IKCIEPTU3bI) KAueCTBa >KHJIUIIHO-KOMMYHAJIBHOW YCIyTH
(axTa HeoOKazaHUS KUIUITHO-KOMMYHAIBHON YCIyTH) B Cy1IeOHOM TOPSIJIKE.

6. Hemoctatku, yka3aHHbIE B aKTe€ HE3aBUCHUMOW TIPOBEPKH (DKCIEPTH3BI) KadecTBa
KHJIMIIHO-KOMMYHQJIBHOM ~ yciyru  (pakTa HEOKa3aHHs  KWIMIIHO-KOMMYHAIBHON — YCIIyTH),
MOJJIeKAT YCTPAHEHHUIO MCIOJIHUTENEM B 00s3aTebHOM Mopsiike. VcrnonHuTenb BIpaBe OCIOPUTH
pe3yabTaThl HE3aBUCUMOMN MPOBEPKHU (IKCIIEPTU3HI) B CyJeOHOM MOPSKE.

7. B ciy4ae MOATBEP)KACHUS MCIOMHHUTEIEM (akTa HEOKa3aHUsS KHIUIIHO-KOMMYHAJIbHOM
YCIIYTH JTHOO YCTAaHOBJICHUS TaKoro )akTa B pe3yJIbTaTe HE3aBUCHMOU MPOBEPKH (IKCIIEPTHU3bI) HIIH
cyneOHoro pa3zdouparenbcTBa MOTPeOUTENh BIIPaBe TPEOOBATh OKA3aHMS KHIJIMIIHO-KOMMYHAIBHOM
yCIyr U (MIM) epepacyera IiaThl 3a )KUIHIHO-KOMMYHAIbHYIO YCIYTY.

B cnyuyae moaTBepikaeHUS HCIIONHUTENIEM (QaKkTa OKa3aHUs KUJITUIIHO-KOMMYHAJIBHOW YCIIyTH
C HeIoCTaTKaMy JTMOO yCTaHOBIICHHWS Takoro (akra B pe3ynbTaTe HE3aBUCHMOW MPOBEPKH
(9KcriepTU3bl) WM cynaeOHOro pasduparenbcTBa HMOTPEeOMTENh BIpaBe TpeOoBaTh mepepacyera
IUIATHl 32 KIJIUITHO-KOMMYHAJIBHYIO YCIIYTy, JH0O0 O€3BO3ME3HOTO YCTPAaHEHUS HEJOCTATKOB
OKa3aHHOH KWJIMIIHO-KOMMYHAJIBHOM YCIYTH, €CIIM 3TO TEXHUYECKH BO3MOXKHO, JTHOO MOBTOPHOTO
OKAa3aHUS KIIUITHO-KOMMYHAJIBHOH YCIYTH, €CIIN 3TO TEXHUYECKH BO3MOXKHO.

8. HemoctaTku OKa3aHHOW IKWJIMIIHO-KOMMYHAQJIBHOW YCIYTH JIOJDKHBI OBITH yCTpaHEHBI
HUCIIOJIHUTECIIEM B MAaKCHUMAJIBHO KOpOTKI/Iﬁ CpOK, TCXHOJIOTHYCCKU HGOGXO,Z[I/IMBII\/'I JIL UX
yCTpaHEHUs], HO HE IMPEBbIIIAIOIINNA Mecsla CO JHS MPeIbsBICHUS COOTBETCTBYIONIEro TpeOOBaHUS,
€CIM MHOM CpOK HE YCTAHOBJIEH COTJIAllIEeHHEM CTOpPOH, 3a UCKIIIOUEHHMEM Cllydasl, KOrJa OHHU
c coryiacusi notpeduress ObUIM yCTpaHEHbl He3aMeUIUTEIBHO.

KunmuiHo-KOMMyHaIbHAsE ycilyra, He OKa3aHHAas IMOTPEOMTENIo, JOJDKHA OBITh OKa3aHa
B IIEPBOOYEPETHOM TMOPSIKE B CPOK, YCTAHOBICHHBIN 3aKOHOAATEIBCTBOM WIIM UCIOJIHHUTENEM, a B
cllydae, €ClId 3TOT CPOK HE YCTaHOBJICH, — B CPOK, MPEAYCMOTPEHHBIN OTOBOPOM, KOTOPBIH OBLT
UCTIOJIHEH HEHAIeKaMM 00pa3oM, 3a UCKJIIOUYEHHEM Cilydas, KOIJla OKa3aHHWEe >KUJIMIIHO-
KOMMYHaJIbHOW yCIyr OBbUIO 00ecriedeHo He3aMeITUTENbHO.

9. Ilepepacuer miuaThl 3a KHIUITHO-KOMMYHAIBHYIO YCIYry B CIIydae €€ HeoKa3zaHUs 0o
OKa3aHMs C HEJIOCTaTKaMHU OCYIIECTBISETCS B MOpsAKe, ycraHoBlieHHOM CoBeToM MUHHUCTpOB
Pecriyonuku benapych.

10. Eciu ucrionHUTENh OTKa3ajd B YAOBJIETBOPEHUH TPEOOBAHUM MOTpeOUTENs, CBS3aHHBIX
C HEOKa3aHUEM IKWIUIIHO-KOMMYHQJIBHOM yCIyrd JMOO OKa3aHHEM €€ C HEeJOCTaTKaMH,
noTpeOUTENs BIIpaBe, €CIM 3TO TEXHHUYECKM BO3MOXKHO, IPHBIICYb K OKA3aHUIO SKUJIMIIHO-
KOMMYHAQJIbHOW YCIYI'M TpPEThUX JIML[ JMOO BBINOJIHUTH PabOThl IO YCTPAHEHHIO BBISBIECHHBIX
HEIOCTAaTKOB KHJIUIIHO-KOMMYHAJIBHOW YCIYyTH CBOMMM CHJIaMM, NPOMH(GOPMHPOBAB 00 3TOM
UCIIOJIHUTENISA, W NOTPeOOBaTh OT UCHOJIHUTENS BO3MEUIEHHWS CTOMMOCTHM BBIIIOJHEHHBIX paldoT
U JOTIOJHUTENBHBIX PACXOIO0B.

[Tox MOTOJIHUTENBHBIMU PacXOJaMH IMOHHUMAIOTCS PacxXoibl MOTPEOUTENs] Ha MPHUBIICUCHHE
I[perFO HUCIIOJIHUTCIIA, KOTOpBIe B cnyqae OKaszaHusd HUCIIOJIHHUTCIIEM )KHJ'IHH.IHO-KOMMyH&JIBHOfI
YCIYTH  HaaJeXallero KadecTBa He ObUIM OBl  HEOOXOAWMBI TOTPEOUTENIO, B TOM YHCIIE



Ha ToraimeHue (BO3BparT) KPeAUTOB (BKJIOYAs MPOIEHTHI MO HUM), (DaKTHYECKU M3PACXOJ0BAHHBIX
NoTpeOUTENEeM Ha OIUIaTy YCIOyr TPETbUX JIUI, NPUOOpETeHHE aJbTEPHATUBHBIX HCTOUYHUKOB
SHEPIruH, HAeM JPYTOTro JKUIJIOTO TIOMEIICHHUS Ha BPpeMsI OKa3aHUsl YKUIHIIHO-KOMMYHAIIbHOW YCITyTH
HJIN YCTPAHCHUSA HCJOCTATKOB )KHJIHH.IHO-KOMMyH&HBHOfI YCIyru.

Cratpa 19. Ilopsinok paccMOTpeHHs YIIOJJHOMOYEHHBIM JIMLIIOM, OPraHUu3anueH
COOCTBEHHUKOB TPeOOBAaHUI NOTPeONTEJISI B CBSI3HM C HEOKa3aHHEM
AKUJIHITHO-KOMMYHAJIbHBIX YCJIYT JIH00 0Ka3aHUEM HX ¢ HeJ0CTaTKaMH

1.B cmydae Heoka3aHHMA  OKWIMIIHO-KOMMYHAIbHOM yciyrn Ju0OO OKa3aHus  ee
C HEIOCTaTKaMH, KOT/Ia OKa3aHWE JKMJIUIIHO-KOMMYHAJIBHBIX YCIYT B MHTEpecax HOTpeOnTers
OpraHu3yeTcsi YINOJHOMOYEHHBIM JIMIIOM Ha OCHOBAaHMHU JIOTOBOpA Ha yNpaBlieHHE OOIIMM
UMYIIECTBOM COBMECTHOTO JIOMOBIIQJICHHs, OpTaHH3aluel COOCTBEHHHKOB, IOTPEOUTEND
YBEIOMJISIET 00 3TOM YHOJHOMOYEHHOE JIULO JINOO aBapUHHO-AUCIIETYEPCKYIO CIYkO0y, YKa3aHHYIO
B IOTOBOPE MWJIM YKAa3aHHYIO YIOJHOMOYEHHBIM JIMIIOM IOTPEOHMTENI0 HWHBIM  CHOCOOOM,
OpraHu3aIUI0 COOCTBEHHUKOB.

CooTBeTCTBYIOIIEE YBEIOMIICHHE MOXKET OBITh CAETaHO MOTPEOUTENEM IyTeM HaIlpaBICHHUS
MPETEH3UH B MUCHbMEHHOMW, JJICKTPOHHOW JHMOO yCTHOW (opMe, B TOM dHCIE II0 Tene]ony,
U MOMAJICKUT ~ 00SA3aTENIbHOM  PErMCTpalliM  YIOJHOMOYEHHBIM  JIMIIOM JHOO  aBapuiiHO-
JUCTIETYEPCKOM CITy>KO0H, opraHu3ameii COOCTBEHHHKOB.

2. PaGOTHMK YIOJIHOMOYEHHOTO JIMIAa MM aBapUIHO-IUCIIETYEPCKON CIyKObI, OpraHu3auu
COOCTBEHHUKOB, NPHWHSBIIUN MPETEH3UIO, 005S3aH COOOIIUTH IMOTPEOUTENI0 CBEICHHUS O JIUIIE,
NPUHSBIIEM NPETEH3UI0, WM PETMCTPALlMOHHBI HOMEp MPETEH3UH U NepeaTh HNPETEH3UI0 UL
PaccCMOTPEHHUS UCTIOTHUTENIO, OKAa3bIBAIOIIEMY JKUIUIIIHO-KOMMYHAJIBHYIO YCITYTY.

HcnonauTenp 00s3aH pacCMOTPETh MPETEH3UI0 B COOTBETCTBHM C MyHKTaMHu 2—5 cTtaThu 18
HACTOSIIIET0 3aKOHA.

3. Ilpu moy4eHun 0TKa3a UCIIOJHUTENS B YAOBICTBOPEHUH TpeOOBaHUN MOTPEOUTENb BIIpaBe
o0paTUThCs K YIOJHOMOYEHHOMY JIMIly, B OPraHM3alMl0 COOCTBEHHHMKOB Uil TMPOBEACHHUS
HE3aBUCHMOH TPOBEPKH (IKCHEPTH3bl) KauyecTBa IHKMIUIIHO-KOMMYHaJIbHOW yciayru (daxra
HEOKa3aHUs KWINIIHO-KOMMYHAIbHON yCIyTH) MO0 OpraHu30BaTh €€ MPOBEICHHE 3a CBOU CUET.

He3aBucumas mpoBepka (3KCHEpTH3a) KayecTBa KHIJIUIIHO-KOMMYHAJIBHOW yciyru (¢akra
HEOKAa3aHUs KWINIIHO-KOMMYHAJIBHOW YCIIyTH) MPOBOAUTCS B MOPsIIKE, yCTaHOBIEHHOM CoBeTOM
MunuctpoB Peciyonuku benapycs.

4. B cayuae, ecnu B pe3ysbTaTe HE3aBUCUMOM MPOBEPKHU (IKCIEPTU3bI) KAYECTBA >KUIUITHO-
KOMMYHAaJIbHOU yciyr (dakTa HeOKa3aHUs >KUIUIIHO-KOMMYHAJIBHON YCIIyTH) YCTaHOBJIEHO, YTO
KWIHITHO-KOMMYHAJIbHASL yCIyra He OKa3aHa MO0 OKa3aHa ¢ HeIOCTaTKaMH, TO YIIOJTHOMOYEHHOE
JUI0, OpraHu3alysl COOCTBEHHUKOB B MHTEpecax MOTpeOUTeNsl Ha OCHOBAHWU aKTa HE3aBUCHMOI
NpOBEpPKU  (PKCIEPTHU3BI) KayecTBa  KUIUIIHO-KOMMYHalIbHOW yciyru ((akta HeokazaHUS
KUJTUIITHO-KOMMYHAJILHOM YCIIYTH) OOpamiaroTcs C MpeTeH3ueld 00 yCTpaHEHWH HapYIICHHS IpaB
nOTpeOUTENS K UCTIOTHUTEITIO.

HenocraTku, yka3aHHbIE B aKT€ HE3aBHCUMOM MPOBEPKU (IPKCIEPTHU3bI) KAaueCTBA KUJIMUIIHO-
KOMMYHaJIbHOW yciayru (¢akTa HEOKa3aHUs  SKWIMIIHO-KOMMYHAJIbHOM YCIIyTH), MOJUIekKaT
YCTPAaHEHHUIO HCIIOJIHUTENEM B 00s13aTeNbHOM Mopsanake. VcrmonHuTenb BOpaBe OCHOPUTH
pe3yabTaThl HE3aBUCUMOMN MPOBEPKHU (IKCIIEPTU3HI) B CyJIeOHOM MOPSIKE.

Y1oJ1HOMOYEHHOE JIMIO0, OpraHu3anusi COOCTBEHHUKOB BIIpaBEC, €CJIM MHOC HC YCTAHOBJICHO
3aKOHOAATCJIbCTBOM HJIU JOTOBOPOM, HOTpe6OBaTB OT MCIIOJIHUTECIIA:

OKa3aHu:d X(HHHMHO-KOMMYH&HBHOﬁ YCIIyru, €CJI 3TO TCXHUYCCKHU BO3ZMOXKHO,



0e3B03ME3/IHOTO YCTPAHEHHSI HEIOCTATKOB B CPOKH, YCTAHOBJIEHHBIE 3aKOHOJATEILCTBOM HIIN
JIOTOBOPOM;

COPasSMECPHOro YMCHBIICHUA CTOUMOCTHU OKA3aHHbBIX XKUJINIHO-KOMMYHAJIbHBIX YCIIYT.

5.Ilpu oTkasze B yIOBJICTBOPCHHH TpeOOBaHWM, W3JIOKCHHBIX B MPETEH3UM 00 YCTpaHEHUU
HapyLIEHH MpaB MOTPEOUTENs, YIOTHOMOYEHHOE JINIO, OPraHn3alisl COOCTBEHHUKOB B MHTEpECaxX
noTpeOuTenst 0OpaIarTcs B Cy ¢ UICKOM O 3aIllUTEe MPaB MOTPEOUTEIIsI.

Crarbs 20. I'paxxnancko-npaBoBasi 0OTBETCTBEHHOCTH 32 HAPYLIEHHE NPaB
norpeoduTesIeil KUJIMIHO-KOMMYHAJIbHBIX YCJIYT

1. B ciiydae HapylieHUs IpaB MOTPEOUTEINS UCIIOTHUTEIh BO3MEIAeT IPUUNHEHHbIE YOBITKH,
BpEl W yIUIAYMBAcT HEYCTOWKY, MPEIYCMOTPCHHYIO 3aKOHOJATECIBCTBOM O 3allUTE IIPAB
notrpeOuTeneil u (UaM) JOrOBOPOM, €CIM HE JOKKET, YTO HapyLIeHWE TIpaB IMOTPEeOUTENs
IIPOM30LLIO HE IO €T0 BUHE.

2. Bo3memenne yOBITKOB, Bpena, MPUYUHEHHOTO MOTPEOUTENI0 IO BUHE MCIIOIHUTENS,
MPOU3BOUTCS UCIIOJHUTENIEM B IMOJTHOM O0bEMe, eCIM WHOE HE YCTAHOBJICHO 3aKOHOJATEIIbHBIMU
aKTaMHu.

3. B ciryuae HapymieHHs YCTaHOBIIEHHBIX CPOKOB OKa3aHUS KUJIHITHO-KOMMYHAJIBHON yCIYTH
HCIIOJIHUTCIIb HCCET OTBCTCTBCHHOCTDL MICPCI HOTpe6I/ITeJICM B COOTBETCTBUHU C 3aKOHOAATCIIBCTBOM
0 3aIUTe MPaB MOTPEOUTEICH.

4. Ucnonaurenb 00sf3aH BO3MECTHTb YOBITKH, BpeJA, MPUUYUHEHHBIH UM JKU3HHU, 3/10pPOBBIO
1 (WIM) UMYIIECTBY MOTPEOUTENS BCIICCTBUE HEOKA3aHUS KIJIUITHO-KOMMYHAIIBHON YCIyTH JTHOO
OKa3aHUs €€ C HeAOCTaTKaMH, B TOM WYHCJIE BCICJACTBHE NPHUMEHEHHUS B MPOIECCE OKa3aHUS
KHUJTUITHO-KOMMYHQJIBHOW YCITyTH H3JeHid (MaTepraioB) M TEXHOJOTHH, OMACHBIX IS JKU3HH,
3I0pOBbsI U (MJIM) UMYIIIECTBA TIOTPEOUTEIS, @ TAKXKE JIJIsI OKPYKAIOLICH CpeIbl.

5. Ilotpebutens BopaBe TpeOOBATh OT UCHOJHHUTENS KOMIIEHCAIMM MOPAIbHOTO Bpena,
IPUYMHEHHOIO  HApyLI€HWEM €ro IpaB, HE3aBUCHMMO  OT IOMJIEXKAIIero  BO3MEILLIECHHIO
HMMYILIECTBEHHOT O Bpeaa. PazMep koMIleHcanuy MOPaJIbHOIO BPEAa OIPEAEIIAETCA CYAOM.

I'JIABA §
TOCYJAPCTBEHHAS 3AIIIUTA IIPAB IOTPEBUTEJIEN )KUJIAIIHO-
KOMMYHAJIBHBIX YCJIYT

Crates 21. I'ocynapcTBeHHbIE OPraHbl, OCYLIEeCTBISIONINE 3a1IUTY NPaB MOTpeduTe el
AKUJIHITHO-KOMMYHAJIbHBIX yCJIYT

locynapcTBenHass  3ammra TpaB  NOTpeOHMTENEeHd  HKUIMIIHO-KOMMYHAIBHBIX  YCIyT
OCYILECTBIAETCS MMUHHCTEPCTBOM  JKWIMIIHO-KOMMYHAJIBHOTO — XO35MCTBAa, MUHUCTEPCTBOM
QHTUMOHOIIOJIBHOTO  PEryJIMPOBAHMUS U TOPrOBJIM, MMHHCTEPCTBOM JHEPIeTUKU, MECTHBIMU
VCIIOJIHUTEIIBHBIMU Y PACIIOPAJUTENBHBIMU OpraHaMM Y UHBIMH T'OCYJApCTBEHHBIMM OpraHaMH
B COOTBETCTBUU C UX IIOJTHOMOYUSIMH, IIPEAYCMOTPEHHBIMU 3aKOHOAATEIILCTBOM.

Crarps 22. [lotHoMoYHss MUHHCTEPCTBA ) KIWJIHIHO-KOMMYHAJILHOI0 X035lICTBA B
00J12CTH 3alIUTHI NPaB MOTPeduTe/ el KUINIIHO-KOMMYHAJIBHBIX YCJIYT

1. MUHUCTEPCTBO SKWJIUIIIHO-KOMMYHAJIBHOTO XO3SIMCTBA B MpPEAEaX CBOEH KOMIIETCHIUU
peain3yeT TOCYNapCTBEHHYIO TOJUTHKY B OOJIACTH 3allUThI TMPaB MOTPEOUTENEH KIIHUITHO-
KOMMYHAJIbHBIX YCIIYT TTyTEM:



1.1. paccmoTpenuss oOparieHud TOTpeOUTENe B COOTBETCTBHHM € 3aKOHOJATEIIbCTBOM
00 oOpamieHusix TpakAaH U IOPUIUYECKUX JIMI[  C MPUBJICYCHHEM IpH  HEOOXOJUMOCTH
MuHuCTEpCTBa YHEPTETUKH, HHBIX TOCYAaPCTBEHHBIX OPTraHOB, OPTaHU3ALIN;

1.2. HanpaBieHUs  TPEIOKEHUH B COOTBETCTBYIOIIME  TOCYIJApPCTBEHHBIE  OPraHbI
O MPUBJICUCHUHA I/ICHO.HHI/ITGJIGI‘;I, YIIOJTHOMOYCHHBIX JIMII, opraHmauHﬁ CO6CTB€HHI/IKOB,
HapyIIMBIIUX TpaBa MOTpeOUTENedl IKUIMIIHO-KOMMYHAQJIBHBIX YCIYT, K OTBETCTBEHHOCTH
B COOTBETCTBUU C 3aKOHOJIATEILCTBOM;

1.3. ocyuiecTBI€HNS UHBIX TOJTHOMOYHI, IPETyCMOTPEHHBIX 3aKOHOATEIHCTBOM.

2. MUHHCTEPCTBO  KUJIUMITHO-KOMMYHQJIBHOTO  XO3SIICTBA  OCYIIECTBIISIET KOOPJIMHALIMIO
ACATCIIBHOCTU peCHy6JII/IKaHCKI/IX OpTraHoOB ToCyaapCTBCHHOI'O YIpaBJICHUA, MECCTHBIX
UCIIOJTHUTENIbHBIX U PACIOPAIUTENbHBIX OpPraHoB B OOJAacTH 3alllUThl MpaB moTpeduTesneit
JKWIHITHO-KOMMYHAJIBHBIX YCIIYT.

Cratps 23. IlostHOMo4nst MUHHCTEPCTBA AHTUMOHOIIOJIBHOTO PeryJIHPOBAHUS
¥ TOPIOBJIH B 00JIACTH 3aLIIUTHI PAB NOTPeOHuTeIeH JKUIHIIHO-
KOMMYHAJIbHBIX YCJIYyT

1. MUHHCTEPCTBO AHTUMOHOIIOJBHOIO PETYJIMPOBAHMSI U TOPIOBIM B IIpeneiax CBOEH
KOMIIETEHIIUM peau3yeT IoCyJapCTBEHHYIO IMOJUTHKY B 00JAaCTH 3allMThl MpaB HOTpeOUTEneH
KUIMIHO-KOMMYHAJIBHBIX YCIYT IIyTEM:

1.1. paccmoTpennsi  oOpamieHuld TOTpeOUTeNneld B COOTBETCTBHUHM € 3aKOHOAATEIHCTBOM
00 oOpameHusax TpaXJaaH | IOPUAMYECKUX JIMI[ C MPUBJICYEHUEM TIpH  HEOOXOIUMOCTH
MuHucTepeTBa  JKMIMIIHO-KOMMYHAIIBHOIO — XO31CTBAa, MUHUCTEPCTBA OJHEPIeTUKH, WHBIX
rOCYJapCTBEHHBIX OPTaHOB, OPTaHNU3AIINH;

1.2. ocyImiecTBIICHUs KOHTPOJIS 3a COONMIOACHUEM 3aKOHOIATENLCTBA B 00JIACTH 3aIlUTHI MPaB
NOTPEOUTENEH KIITUITHO-KOMMYHAITBHBIX YCIIYT;

1.3. HanpaBieHUsd  TOPEIVIOKEHUH B COOTBETCTBYIOIIME  TOCYIJApPCTBEHHBIE  OPraHbI
O MPUBJICUCHUHA I/ICHO.HHI/ITGJIGI‘;I, YIIOJTHOMOYCHHBIX JIMII, opraHmauHﬁ CO6CTB€HHI/IKOB,
HapyIIMBIIMX TpaBa MOTpeOUTENeHl I KUIMIIHO-KOMMYHAQJIBHBIX YCIYT, K OTBETCTBEHHOCTH
B COOTBCTCTBUU C 3aKOHOAATCILCTBOM, O IIPU3HAHUW YTPATUBIIMMU CUITY WU 06 N3MCHCHUU
HNPUHATHIX (M3JTaHHBIX) UMU HOPMATHUBHBIX NPABOBBIX aKTOB, MPOTUBOPEUAIINX 3aKOHOAATEILCTBY
0 3alIUTe IPaB NOTPEOUTENCH KIITUIIIHO-KOMMYHAIBHBIX YCIIYT;

1.4. ocymiecTBI€HNS NHBIX TOJTHOMOYHI, IPELYCMOTPEHHBIX 3aKOHOJATEIECTBOM.

2. Pemienus o 3amuTe mpaB MOTpeOUTENEH JKUIMIIHO-KOMMYHAIbHBIX YCIIYT, NPHUHSTHIE
MuHUCTEPCTBOM aHTUMOHOIIOJIBHOIO PETYJIIMPOBAHMS U TOPTOBIIM B IIPEJIENaX CBOEW KOMIIETEHIINH,
ABIISIFOTCS 0043aTEIbHBIMU I BCEX TOCYAAPCTBEHHBIX OPTaHOB, GU3NYECKUX U IOPUINYECKUX JIHILI.

Crarbs 24. [loHOMoYuss MUHHCTEPCTBA 3JHEPreTUKH B 00J1aCTH 3alIIUTHI IPaB
norpeoduTesIeil KUJIMIHO-KOMMYHAJIbHBIX YCJIYT

MuUHHCTEPCTBO SHEPIeTHKU B Mpeerax CBOEH KOMIIETEHLIMHM pPEa3yeT ToCyJapCTBEHHYIO
MOJIMTUKY B 00JIACTHU 3alIUTHI IIPaB MOTPEOUTENEH KUIUIIIHO-KOMMYHAIIBHBIX YCIIYT MTyTEM:

paccMoTpeHMst  oOpalieHuil  moTpeOuTeneid B COOTBETCTBHUM  C 3aKOHOJATEILCTBOM
00 oOpamieHusiXx TpakAaH U IOPUIUYECKUX JIMI[  C MPUBJICYCHHEM IMpH  HEOOXOIUMOCTH
MuHucTepcTBa  JKWIMIIHO-KOMMYHAJIBHOTO — XO3SIMCTBA, MHBIX TOCYAAPCTBEHHBIX OPIaHOB,
OpraHu3aLui;

HaIlpaBJICHUs MPEJIOKEHNN B COOTBETCTBYIOIINE IOCYIapCTBEHHBIE OPraHbl O MPUBJICYECHUH
UCTIOJIHUTENICH, YHNOJHOMOYEHHBIX JIMI, OpPTraHM3aluil COOCTBEHHUKOB, HapyIIMBLIMX IpaBa



HOTpe6I/ITeJ'IeI\/'I KHUITUITHO-KOMMYHAJIBHBIX YCIyr, K OTBETCTBCHHOCTHU B COOTBCTCTBHH
C 3aKOHOJATCJIIbCTBOM,

OCYHICCTBJICHUS UHBIX HOHHOMOqHﬁ, NpeaAYCMOTPCHHBIX 3aKOHOAATCIILCTBOM.

Crarps 25. [10JJHOMOYHSA MECTHBIX UCIIOJHUTEIbHBIX U PACHIOPSAANTEIbLHBIX OPraHOB
B 00J1aCTH 3alIIUTHI NPaB MOTPedUTe/ el KUITUITHO-KOMMYHAJIBHBIX YCJIYT

MecTHBIC UCIIOTHUTEIIbHEIC 1 pacriopAaAUTCIbHBIC OpraHbl B IIpEAcCIax cBOCH KOMIICTCHIIUHN:

UHPOPMHUPYIOT TOTPEOUTENECH O rocy1apCTBEHHOW MOJUTHKE, MPOBOJUMON B 00JIACTH
KHUJIMITHO-KOMMYHAJIBHOTO XO035ICTBA;

JOBOJAT JO CBEACHUS TMOTpeOUTENel, MPOKHUBAIOIIMX Ha COOTBETCTBYIOLIEH TEPPUTOPHH,
uH(OPMAIIMI0 0 HAMMEHOBAHUH (MMEHHU) U MECTE HaXOXKJICHHUS BCEX HCIIOIHUTENCH, OKa3bIBAIOIINX
KUIUIHO-KOMMYHAJIbHBIE YCIIYTM Ha JaHHOW TEPPUTOPHH, a TaKKe YIOJHOMOYEHHBIX JIUI,
OKa3bIBAIOIIUX YCIYr'y II0 YIPABJICHUIO O6H_II/IM HUMYyHICCTBOM COBMCCTHOI'O JOMOBJIAJICHUA,
MEepeyHEe OKAa3blBAEMbIX HMMH JKUJIMIIHO-KOMMYHAQJIBHBIX YCIYI IyTeM pa3MeLIeHUs TaKoil
uHpOpMalUK Ha HHPOPMAITMOHHBIX CalTax pailOHHOTO, TOPOJCKOTO UCIIOJHUTEIBHBIX KOMHTETOB,
MECTHOHM aIMUHUCTpPAIMH palioHa B TOPOJIE B rI100aIbHON KOMITBIOTEpHOU ceTu MIHTepHET;

1o 1 geBpas Tekyiero roja myoJuKyOT B CPEACTBAX MACCOBOM MH(MOPMAIIUU U Pa3MEIIAIOT
Ha UH(QOPMAIIMOHHBIX CalTax pPalOHHOTO, TOPOICKOTO HCHOJHUTENbHBIX KOMHMTETOB, MECTHOM
aJIMUHUCTpAIlMU palioHa BTOPOJE B IJI00ATbHOW KOMIBIOTEpHOW ceTu HHTEepHET CHnHCKu
MHOTOKBApPTUPHBIX JKWIBIX JOMOB, IOMIEKAIIUX KalUTaIbHOMY PEMOHTY WIH PEKOHCTPYKIIHH,
Ha TeKYIIUI ToJ ¢ yKa3aHHWEM CPOKOB Hauaja U OKOHYAHHUS BBIIOJHEHHUS paboT, MEepCHEeKTHBHbBIE
(Ha TATH JIET) MPOTPAMMBI;

OCYIIECTBIISIIOT KOHTPOJIb B 00JIACTH 3aIUTHI IPaB MOTPEOUTENEH KUIHUITHO-KOMMYHAJIbHBIX
YCIIYT, a TaKKe€ B paMKaX KOHTPOJIS 33 COOIOJCHUEM KIJIUITHOTO 3aKOHO/AATEIhCTBA — KOHTPOIh
3a OKa3aHHWEM KHIINIIHO-KOMMYHaIbHBIX YCIIYT;

paccmarpuBaloT ~ OoOpamieHust — TOTpeOuTeneld B COOTBETCTBUH  C 3aKOHOJATEIECTBOM
00 oOparieHusx rpaxaaH U IPUANYECKHX JIML, BKII0Yas 00palieHus, o UIeXKalie pacCMOTPEHHIO
C BBIE3/IOM Ha MecTO, 0e3 HCIIOIb30BaHHUS MOJHOMOYMI, MPETOCTaBICHHBIX KOHTPOJIMPYIOIINM
(Hag30pHBIM) OpraHaM JJIs IPOBEPOK;

OpU BBIABICHUM IKUJIUIIHO-KOMMYHAJIBHBIX YCIYT, OKa3aHHBIX C HEJOCTaTKaMU M (MJIN)
OMACHBIX ISl YKM3HH, 37A0POBbsl M (MJIM) MMYIIECTBAa MOTPEOUTENs, a TakkKe A OKpyXKarouiei
cpezbl, MPUHUMAIOT MEPHI B IEJAX 3aLIUTHI NPaB MOTPEOUTENEH KUIUITHO-KOMMYHAIBHBIX YCIYT,
IPEAYCMOTPEHHBIE 3aKOHOAATEIBCTBOM;

oOpamialoTcss B CyJ C MCKOM O 3alllUTE€ IpaB NOTPEOUTENs B Clyyae HApYIICHUs IIpaB
noTpeOUTENeH KUIUIIHO-KOMMYHAJIBHBIX YCIIYT;

OCYIICCTBJIAIKOT HWHBIC IIOJTHOMOYHSA B obnactu 3alllMTBl IIpaB HOTpe6I/ITeJ'IeI\/'I KHUJIUIIHO-

KOMMYHAJIbHBIX YCIIYT, IPEyCMOTPEHHBIE 3aKOHOJATEIBCTBOM.

I'JTABA 6
SAK/IIOYUTEJIBHBIE ITOJIOXKEHUA

Crarbs 26. [lepexoaHbie M0JI0KeHU S

1. Jlo nmpuBeneHMs 3aKOHO/ATENbCTBA B COOTBETCTBUE C HACTOSIIMM 3aKOHOM HOPMAaTHBHBIE
IIPABOBBIE aKThl IPUMEHSIOTCSA B TOM 4aCTH, B KOTOPOM OHU HE IIPOTHUBOPEYAT HACTOSILEMY 3aKOHY,
ecnu uHoe He ycTaHoBieHo Koncturynueit Peciybnuku benapyce.



2. Hacrosimmii 3akOH MNPUMEHSAETCS K MPABOOTHOLIECHHUSM, KOTOPBIE BO3HUKHYT MOCIIE
BCTYIIJICHHUA €TO B CUITY. I1o MMPpaBOOTHOUMICHUAM, BO3ZHHUKIIUM OO BCTYIUJICHHUA HACTOALICTO 3akoHa
B CUIJLy, OH IIPUMEHSETCS K TeM IpaBaM M O00S3aHHOCTSIM, KOTOPbIE BOSHMKHYT IOCJE BCTYIUICHUS
€ro B CUJTy.

3. JloroBopbl Ha OKa3aHHE KUJIUIIHO-KOMMYHAQJIBHBIX YCIYT, 3aKIIOYEHHBIE 1O BCTYIUICHUS
B CWJIy HACTOSILEro 3aKoHa, He MOJUIeXkaT MPHUBEIECHUI0 B COOTBETCTBHE C €ro TPeOOBaHUSIMHU
U ICUCTBYIOT B TEUEHUE YKa3aHHOIO B HUX CpPOKa, 3a UCKIIOYEHHMEM Ciydas, KOrJa pEIIeHHE O
PacTOp’KEHUH JOrOBOpa HA OKA3aHUE >KWINIIHO-KOMMYHAJIBHBIX YCIIYI' MPUHATO B COOTBETCTBUHU
C HACTOSIIMM 3aKOHOM, UHBIMU 3aKOHOAATEIbHBIMU aKTaMHU WJIA JJOTOBOPOM.

IIpe3udoenm Pecnyonuxu benapyco A.Jlykawienko



